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0. Executive summary

This report presents the synthesis of the work done by the Euro-Access project based
on the deliverables produced in the different workpackages. It summarizes all the
specifications, results, achievements, outputs, conclusions of the EUro-Access project.
The reader of this document can find a summary of all the information on the project and
on its outcomes.

The Euro-Access project aims to raise awareness between the EU countries and two
EFTA countries (Norway and Iceland) on the accessibility of public transport allowing all
countries to learn from the best practices. The objective of the project was to contribute to
the development of EU policy on the accessibility of the transport systems in the 27
member states, and two EFTA countries (Norway and Iceland), in order to promote social
integration and active participation in society of people with disabilities.

The report is structured in the following sections:

* Introduction: describes the context regarding the project’s topic, gives a general
overview on the project and on its consortium as well as describes the project’s
global approach and organisation.

* Inventory of national policies and regulation for accessible transportation: provides
the inventory of current policies, regulations, strategies, etc. regarding accessibility
of public transport for disabled people. The objective of the work, the
methodological approach used to collect and check data, the main outcomes
coming from the analysis of the data as well as issues for further discussion are
provided.

* User needs and expectations for accessible transport: reviews the needs of disable
people regarding accessible transport and develops a framework for mobility for
disable people. The objectives of the work, the methodological approach for data
collection, the main outcomes as well as issues for discussion are provided.

* Review of best practice in the EU on accessible transport: reviews good practices
and innovations and establishes their costs and benefits. The objective of the work,
the methodological approach, the main outcomes as well as issues for discussion
and transferability between countries is provided.

 Recommendations for EU policies: provides recommendations for the development
of EU policies for accessible transportation. Recommendations for EU policies and
for future research on the accessibility of public transport systems in Europe are
provided.

Euro Access website: http://www.euro-access.org/




1. Introduction

1.1. Context of the initial call, objectives of the call for the European Union

The demographic changes in Europe will continue to contribute to increased numbers of
people with reduced mobility, among them older and disabled people. Accessibility of
transport is a necessity for independent living, social inclusion and sustainable
development. Promoting accessibility of public transport for people with disabilities will be
increasingly important to provide a society with equal rights.

The EU’s perspective for its disabled citizens is in accordance with the new approach to
disability: moving away from seeing people with disabilities as the passive recipients of
compensation, the new approach recognises their legitimate demand for equal rights and
for full participation in society. The fight against discrimination and the promotion of the
participation of people with disabilities into economic activity and social participation are
clear objectives of the EU policies.

The European Union Community Charter of Fundamental Rights* specifically protects the
rights of people with disabilities, particularly under Article 26 which recognises as
fundamental “the right of persons with disabilities to benefit from measures designed to
ensure their independence, social and occupational integration and participation in the life
of the community”.

Accessibility is part of the Agenda adopted from the EU council of Lisbon 2000, which
targeted 2010 as the goal for full accessibility.

Article 9 in the United Nations “Convention on the rights of persons with disabilities
concerns accessibility and states that disabled people shall have equal access - to their
physical surroundings, to transport, to information and to communication.

n2

It has become crucial to ensure the removal of technical and legal barriers to the effective
participation of people with disabilities in the knowledge-based economy and society.

In order to meet its objectives of social participation of people with disabilities, the EU is facing
a great challenge to ensure the mobility of all citizens, including those with disabilities or
reduced mobility. This challenge is all the greater for some member states that joined on May
1 2004 and on January 1% 2007. These countries should be able to benefit from the practices
and knowledge of “old” EU members, but it should also to be borne in mind that some of these
new member countries also have some approaches, developments or innovations that could
be interesting to include and promote at European level.

Transport facilities play a relevant role within this context because improvements in
transport systems lead to better acceptance of people with disabilities in employment and
education. This factor will contribute to tackle social exclusion, giving sustainability to what

! http://eur-lex.europa.eu/en/treaties/dat/32007X1214/htm/C2007303EN.01000101.htm
2 http://www.un.org/disabilities/convention/conventionfull.shtml



has been stated in Articles 136 and 137 in the Amsterdam Treaty, the Member States of
the European Union where a common commitment has been made, to fight social
exclusion and poverty.

Transport facilities, and employment are decisive factors mentioned in the European
Social Inclusion Report (2001) that highlights that disabled people are more likely to be
living in poverty, more likely to be unemployed (and long-term unemployed) and less likely
to have medium- and higher educational qualifications than other citizens.

The Euro-Access project has been funded as part of the Sixth Framework Programme,
in the “Integrating and strengthening the European Research Area”, as a Scientific Support
Action to Policies. The topic of the call was Quality of life issues relating to
handicapped/disabled people (including equal access facilities) and the project was
proposed for the task: Accessibility of public transport systems for people with disabilities.

1.2. Euro Access general objectives

The objective of the project was to contribute to the development of EU policy regarding
the accessibility of the transport systems in the 27 member states, and two EFTA
countries (Norway and Iceland), in order to promote social integration and active
participation in society of people with disabilities.

The main goals of the Euro-Access project were:

- To establish an inventory as comprehensive as possible of current legal frameworks
and regulations on public transport in the EU.

- To raise awareness of user needs and expectations for an accessible public
transport system for people with disabilities.

- To highlight best practice in the EU on national policies, technical innovation,
services provided and their potential correlations with the employment of people
with disabilities.

- To make recommendations for a common legal framework in the EU on the
accessibility of transport systems

1.3. Euro-Access consortium

The work to be performed by Euro-Access was extensive and required multidisciplinary
competencies. The project brought together specialists in transport policies, transport
economics, transport planning, transport ergonomics, mobility management and

employment. Some of the EUro-Access partners are international and national experts,
members of COST actions or members of organisations dealing with transport and
disability in their own country.

The administrative management of Euro-Access has been carried out by ERT, which is
a subsidiary of INRETS; and the scientific management has been handled by INRETS.

The Euro-Access project also included a partner from an EFTA country (Norway) as
these countries to a large extent apply the EU legislation on many issues.
The Euro-Access consortium was then composed by:
* French National Institute for Transport and Safety Research (INRETS), France
e European Research Transport (ERT), France



e The Institute of Transport Economics (T@I), Norway

* The Centre for Studies on Urban Planning, Transportation and Public Facilities
(CERTU), France

« LUND University, The Department of Technology and Society, Sweden
» Consultores emTransportes, Inovacéo e Sistemas, (TIS.PT), Portugal
* Ann FRYE LTD (Independent consultant), UK

Two subcontractors have also been involved in the Euro-Access project: FIT Consulting
(Italy) and Umwelt-Bildungs-Zentrum Steiermark-UBZ (Austria).

1.4. Euro-Access global approach and organisation

The Euro-Access project was organised in three stages

1. Collection of data: during this first stage, the partners collected all the information
relevant to the project. National legislation was reviewed as well as national
transport regulations and best practice regarding accessibility of public transport for
people with disabilities. This stage covered public transport systems in both an
urban and a rural context.

2. Analysis of the data: the data collected were organised in order to allow comparison
between countries.

3. Recommendation stage: the design of policy recommendations was done as a third
stage as well as the dissemination of the project’s results.

The Euro-Access project was divided into six work-packages with a number of tasks
within each work-package.
The work-packages were directly linked to the different phases of the project.

Project Inception Phase |Dissemination
management phase
VWPE = WPS

Dissemination
activities

Coordinating

i b Data collection phase

WP1 WpP2 WP3
Policies and Userneeds Bestpraclices
regulations and

expectations

Recommendation phase

WPa
Recommendation for EU policies

Data collection phase::
=  Work-package 1: Review of current policies and regulation
= Work-package 2: User needs and expectations
=  Work-package 3: Best practices/innovation and related cost benefit analysis




Recommendation phase:
- Work Package 3: Best practices/innovation and related cost benefit analysis
- Work-package 4. Recommendation for EU policies

Dissemination phase:
=  Work-package 5: Dissemination activities

Project management phase:
= Work-package 6: Coordination activities

1.5. Milestones

All project Milestones have been successfully achieved and reported:

M1 - Data collection on Legal framework and on national regulation and standard
regarding transport

M2 - Data collection on users’ needs
M3.1 - Methodology for data collection (contacts, interview guidance forms)
M3.2 - Data collection

M3.3 - Synthesis of technical solutions and innovation, services to disabled travellers
and evaluation methods

M4 - Draft recommendations for EU policies on accessible transport
M5.1 - Project logo proposals ready

M5.2 - Draft web-site design ready

M5.3 - List of content for Proceedings

M6.1 - Peer Review reports

M6.2 - Recommendations and Templates for project documents
M®6.3 - Intermediate reports




2. Inventory of National policies and regulation in the EU for accessible

transportation and education
2.1. Objective of the work

The overall objective of EUro-Access’ Work package 1: Review of current policies and
regulations was to provide an inventory of current policies and regulations regarding
accessibility of public transport systems for disabled people. The findings of this work
package were also intended to be one of the data sources to be used in the later analyses
in the Euro Access project. The work package had the following objectives:

» To provide an inventory of current EU policy and legislation concerning accessibility
of public transport systems

» To provide an inventory of policies, strategies and action plans promoting improved
accessibility of the public transport systems in 27 EU member states and two EFTA
countries

» To provide an inventory of current legislation - laws, provisions, regulations,
standards and guidelines - concerning accessibility of public transport systems in
those countries

» To describe pricing strategies and other means used to improve accessibility of
public transport systems

* To analyse in particular national provisions governing accessibility to the public
transport system for people with disabilities in relation to employment and education

2.2.  Methodological approach
The main data sources/tools for this work have been:
1) an extensive questionnaire sent to ministries responsible for public transport;

2) policy and regulatory documents concerning accessibility of public transport
systems;

3) general literature on accessibility of public transport systems.

Based on these sources, a report describing main findings of the analysis of the collected
data and information was written. This report describes policies, strategies and action
plans, legal and technical frameworks and other means for improving accessibility of public
transport systems in the EU countries and two EFTA countries (Iceland and Norway).

The deliverable 1 is descriptive. Some documents were reviewed in order to give a short
description of objectives and contents, but due to time constraints, language problems and
accessibility of the documents, it was not possible to read all of the documents that are
mentioned in the report (about 350 documents). Thus, there are no judgements on the
quality of the documents, or to what extent the policy documents, regulatory documents
etc. may effectively support the full accessibility of public transport systems for disabled
people.



A limited cluster analysis based on the collected information has been conducted, to test
possible significant variations between new and old EU member states and regions (north,
south and east). However, no significant patterns were found.

2.2.1. Data collection
The current state and development of EU policy and legislation concerning accessibility of
public transport systems is described based on available literature, mainly EU documents.

An extensive questionnaire was designed, focusing on various means of encouraging and
requiring improvements in the accessibility of public transport systems for disabled people.
The questionnaire was qualitative, which demanded a lot from those answering it. The
main focus was on policies, strategies and action plans and on legal and technical
frameworks. Other initiatives, such as pricing strategies, special transport services, budget
requirements, economic incentives, requirements of strategic plans, training of various
groups and development of indicator systems to measure the development of accessibility
of the public transport systems were also covered. The questionnaire had a particular
focus on reducing transport barriers in order to improve the opportunities for disabled
people to work, to study and to live independently.

The questionnaire was developed by T@I in cooperation with the other partners in Euro-
Access and the sub contractors. The questionnaire was sent to key people in the
ministries responsible for public transport through the network of the former European
Conference of Ministers of Transport (ECMT).

Completed questionnaires from 24 countries were received. Three of the questionnaires
were completed by organisations other than ministries and departments responsible for
public transport or their subsidiary offices. For four of the five missing countries we were
allowed to use information from a questionnaire from the parallel project PTaccess. The
completeness of the questionnaires varied. A quality assessment system was developed,
in order to register and report the efforts, progress and quality of the survey.

2.2.2. Data quality
Several sources were used in order to complete and to cross check data and information.
The main documents include the report Legislation to improve access® from the European
Conference of Ministers of Transport (ECMT) (2000), the UN report Government Action on
Disability Policy. A Global Survey (Michailakis 1997)* and the draft report D.1.1 State of
the Art regarding Information and Data on accessible Public transport® from the ongoing
project PTaccess (February 2007). The internet was used intensively, for researching and
cross checking names, references etc., as well as to find and review documents.

The questionnaires have been completed by one person or a small group of persons in
each country. The knowledge, focus and understanding of those answering the

guestionnaires influence the kind of information we have received. Nonetheless, EUro-

3 http://www.cemt.org/topics/handicaps/pdf/ TPH0007revle.pdf
* http://www.independentliving.org/standardrules/UN _Answers/UN.pdf

5 http://www.ptaccess.eu/Downloads.phtml?id=4




AcCCess can assume that most relevant documents are mentioned or described in the
deliverable 1.

Several terms used in the questionnaire, such as ‘policy’ and ‘regulations’, were not
defined, and may be understood and used in various ways. In order to get as much
information as possible, strict definitions were not found to be appropriate, as this might
have resulted in information being left out due to different understanding of the terms.

2.2.3. Language
Language was a challenge in this work. The qualitative questionnaire required English
translations of policy titles, names and content of regulatory documents etc. from the
respondents of questionnaires. In some cases, partners in EUro-Access translated whole
guestionnaires or specific names and titles. As far as possible, titles and documents were
researched on the internet or from other sources. This was not always possible, as many
of the documents could only be found in their original languages.

As far as possible, internet-links have been provided for the documents mentioned in the
report. These may be useful for those who doubt of the translations or who are uncertain
which documents are referred to, and of course for those who are interested in reading the
documents.

Another language challenge was the frequent use in the questionnaires of terms which are
not “politically correct”. This may be due to translations of titles into English, but may also
reflect legal language in the countries. In the deliverable 1, titles etc. are given as written in
the questionnaire, unless other official translations have been found.

2.3.  Main outcomes

The main outcome of the Work Package 1 is the inventory of current policies, regulations
etc. regarding accessibility of public transport for disabled people, as summarised below.

EU policy and regulations

The EU has developed and is continuing to work on an action plan called “Equal
opportunities for people with disabilities: A European Action Plan (Commission of the
European Communities 2003)®". The plan states that contributing to shape society in a
fully inclusive way is the overall EU objective. In this respect, the fight against
discrimination and the promotion of the participation of disabled people into the economy
and society play a fundamental role.

Reducing transport barriers is one way of decreasing social exclusion and poverty among
disabled people. Accessible public transport systems are crucial for independent living,
social inclusion and sustainable development. Accessibility of public transport for people
with disabilities will be increasingly important in order to provide a society with equal rights.

Since 2000, the EU has implemented and developed several directives and regulations
aiming at making public transport systems more accessible and useful for all. These

6 http://europa.eu/scadplus/leg/en/cha/c11414.htm




include specific directives as well as regulations concerning various modes of transport,
and more general directives.

Policies, strategies and action plans

Policies, strategies and action plans demonstrate that countries aim to change the status
guo. Most of the investigated countries have, or are in progress of making, policies aimed
specifically to guarantee accessibility to public transport systems for all, as well as action
plans to support and implement the policies.

Countries work with policies and action plans for accessibility of public transport systems
in various ways. They also differ in how far they have come. Some countries have clear
policy objectives, defined actions on how to implement these, and have provided the
necessary funding. Some others have passed acts or laws with accompanying provisions
which place strong requirements on new construction, purchase of public transport etc.
General policy documents show that other countries will focus more on accessibility of
public transport systems, while yet other countries describe preliminary work that will
eventually result in specific policy documents, action plans, acts or requirements. In some
countries, there seems to be no clear or focused attention to accessibility of public
transport systems.

Laws, provisions and regulations

Translating a will to change into a legal framework is an important means to achieve real
improvements. The respondents were asked whether they have laws, provisions or
regulations that require accessibility to public transport for all/disabled people. The
ambition has been to include all areas of the legal frameworks specifically dealing with
accessible public transport on roads.

Countries have incorporated requirements for accessibility of public transport for disabled
people in various areas. Most of the investigated countries have general regulatory texts
on accessibility as well as have planning and building acts that incorporate the needs of
disabled people to access buildings etc. This is most crucial to construction of terminals,
bus stops and railway stations. Half of the countries investigated also have a transport or a
public transport act that recognizes accessibility for disabled people. Half of them also
have regulations on accessibility of vehicles based on EU directive 2001/85/EC.

Standards and guidelines

The respondents were asked whether there are standards and guidelines in place for
public authorities, operators and others on how to make public transport systems
accessible for all people or for disabled people.

Most countries have, or are in progress of developing, detailed guidelines connected to
their planning and building legislation, which are important for accessibility to and in
terminals and other buildings. Guidelines which describe accessible vehicles are
widespread. Most countries have, or are in progress of developing, some kind of
guidelines for planning and design of roads and streets which have a direct impact on
accessibility of public transport systems.

Reducing barriers to employment, education and inde pendent living

The respondents were asked if there is anything in the policies or legal frameworks
concerning provision of public transport services to disabled people that is specifically
aimed at ensuring that transport is not a barrier to employment, education, study or



independent living. More than half of the respondents answered no, and few respondents
submitted substantial information.

However, based on the questionnaires and on reviewed documents, it was found that most
countries have a specific attention/sensibility on reducing transport lack of accessibility as
a barrier to work, study and independent living:

- firstly, reducing transport as a barrier to education, study and independent living is
expressed, explicitly or implicitly, as a general objective of policies and legal
frameworks;

- secondly, special transport services are organised in order to allow people who are
not able to use ordinary transport services to work, study and live independent lives;

- thirdly, several countries have particular projects and schemes directly focused on
reducing transport lack of accessibility.

Other initiatives

In addition to policies and legal frameworks, a number of other initiatives may be taken in
order to encourage or require improvement for accessibility of public transport systems. The
respondents were asked to give details on if and how various means are used in their
countries: pricing systems for reducing individual economic barriers; special transport
services; budget requirements; economic incentives; strategic plans; training of disabled
people, dedicated service personnel as well as planners, architects etc.; development of
indicator systems for measuring development of accessibility of public transport systems.

Almost all countries have, or are in progress of developing, some kind of concessionary
fares for disabled people, in order to reduce individual economic barriers to ordinary public
transport systems. Public authorities finance the reduced fares in various ways.

Many respondents view special transport services as a contribution to the improvement of
accessibility of the public transport system. Such systems are described in the deliverable 1.

A majority of the respondents report that budget requirements and/or economic

measures and incentives are used in order to improve the accessibility of public transport
systems. Almost half of the respondents describe that budget requirements are included in
the legal framework, requiring accessibility to be considered and implemented in
procurement of vehicles and design and construction of infrastructure, buildings and other
constructions influencing accessibility. Many respondents describe how public authorities at
various levels set requirements for accessibility through tendering processes, concession
processes and other consultations between authorities and contractors. Various funds
specifically designed to improve the accessibility of public transport systems are described
by at least six respondents. How these funds are arranged and focused varies.

We asked if it is required that authorities or operators (bus, railway and taxi) develop
strategic plans to take into account people with disabilities. A minority answered that
operators are required to develop strategic plans on accessibility, while a majority answered
that it is required that authorities develop such plans. Fourteen countries have requirements,
programmes, plans or other initiatives aimed at training drivers and other personnel who are
in contact with travellers. Eight countries have measures on how to train planners and others
involved in planning, designing and constructing physical environments. Only four countries
have initiatives to train disabled people in how to use public transport.



Only a few respondents report that their country has developed or is in progress of
developing indicator systems in order to monitor developments of the accessibility of public
transport systems.

Status, approach and influence

In order to get an overview of the current status of policies and legal frameworks regarding
accessibility of public transport systems, the following questions were asked:

* what is the overall status of your work in this field?
* On which groups do the policies and legal frameworks in this field mainly focus on?

» which groups have influence on the development of the legal frameworks on
accessibility of public transport?

None of the respondents answered that the work is completed or that the work has hardly
started in their country. Eleven respondents answered that their country has come a long
way, five say that they are in a state of rapid improvement and ten that they are improving,
but slowly. The comments to this question mostly deal with the discrepancy between what
is achieved in the legal framework and what is achieved in situ, and why this discrepancy
exists. Other comments emphasise certain projects and achievements as examples of
status or progress.

There is a shift going on in the discussions on accessibility, from focusing on disabled
people and especially mobility impairments, towards accessibility for all people. A large
majority of the respondents find that policies as well as legal frameworks in their countries
are directed towards most disabilities (mobility, sensory, cognitive...) or towards all people
(universal design, design for all). The comments in answer to this question all emphasised
the ongoing shift of focus from mobility impairments to all kinds of impairments, and from
accessibility for disabled people to accessibility for all.

User groups (defined as disability organisations, senior citizen groups etc.) and the EU are
the groups that are seen as having a high degree of influence on development of the legal
framework by the highest percentage of respondents, followed by politicians, the public
administration, experts and developments in other countries.

References — inventory

The extensive references (ca 350 documents) were organised as an inventory in the
deliverable 1. They are listed by country, under the main headings: general references; EU
policy and legislation; policies, strategies and action plans; legal and technical frameworks,
and; other initiatives. The inventory may be useful for others dealing with accessibility of
public transport systems.

3. User needs and expectations relative to accessib  le transport
3.1. Objective of the work

The main objectives of WP2 were:

- To review the needs of disabled people regarding accessible transport,
employment strategy and the interaction between mobility and work/education
access

- To develop a framework for mobility planning for disabled people



In order to achieve the first objective, two sub-tasks were defined. The first task aimed at
reviewing research studies, reports and other available documents on the needs of
disabled people in terms of transport and active participation in society (including
education and employment). The analyses were conducted at a group level for different
impairments, here categorized as

- mobility impaired (Ml),

- vision impaired (VI),

- hearing impaired (HI),

- cognitively impaired (Cl),

- people with mental health problems (MHP), and

- people with environmental sensitivities and allergies (ESA).

The second task, a questionnaire survey, identified in each member state the main
national organisation representing older and disabled persons. This survey aimed to clarify
how well different user-groups” needs are met in reality by public transport. Specifically,
the question was if and how the policies, legal frameworks and regulations appear to take
these needs into account, as perceived by the users. The outcome reflected the scope of
WP1, aiming at describing the state of the art of accessibility in the member states from a
governmental policy perspective.

While synthesizing the results and conclusions from above, a framework for mobility
planning for disabled people was developed. In a short-term perspective, it aimed at
serving as a platform for further project activities (WP3 and WP4). However, in a long-term
perspective, it aimed at providing a tool for both policy makers, planners and other
stakeholders in the process of taking further steps towards a fully inclusive European
society.

The following sections will further describe the methods used, the main outcomes, the
discussions of the outcomes and some final conclusions.

3.2. Methodological approach

Regarding the literature review, several databases were employed, such as TRANSPORT
(combining TRIS, ITRD and TRANSDOC), CORDIS, IBSS, PsycINFO, and PUbMED. The
results were collapsed in an Endnote® library, comprising over 1000 references.

Regarding the user survey, an extensive questionnaire was designed in co-operation with
all partners in the project. The target groups were disability and senior organisations in
Europe. In order to get a wide coverage, the sample of organisations was derived from
members of EDF (the European Disability Forum)’ and the AGE Platform Europe®.

The organisations were contacted via e-mail with the assistance of both EDF and AGE
Platform. Forty-one disability organisations in 28 countries were sent questionnaires, and

" http://www.edf-feph.org/. The European Disability Forum (EDF) is an independent European non-
governmental organisation (ENGO) that represents the interests of 50 million disabled people in the
European Union and stands for their rights.

® http://www.age-platform.org/. AGE, the European Older People’s Platform, aims to voice and promote
the interests of older people in the European Union and to raise awareness of the issues that concern them
most.




13 organisations ultimately responded (32%), covering 13 countries. Fifty-one senior
organisations in 28 countries were contacted, and 15 organisations responded (29%),
covering 13 countries. The contained questions were grouped according to:

- Background data

- Assessments of policies, action plans, individual position papers or
recommendations, existing legal framework
- Assessments of (or need for improved) accessibility standard
- Modes/items: taxis, buses, coaches, trams, trains, metro, pavements/crossings,
bus/ tram stops, terminals/other buildings, Info systems etc.
- Assessments of or need for special transport services
- Assessments of (or need for improved) pricing strategies
- Assessments of or need for staff skills and training
- Questions about links to employment and education
Finally, based on analyses of user needs’ aspects, existing planning models and
frameworks, a project-specific framework for mobility planning was developed. The
framework scope was set to public transportation and patronage with functional limitations
needing accessibility improvements. The framework pointed out crucial steps and linkages
for attaining a travel chain perspective. In doing so, a holistic view for policy
implementation into sound practice was emphasized, characterized by Universal Design
Features. The framework goal was to facilitate Universal Design processes in mobility
planning.

3.3.  Main outcomes

In order to understand the basic features of both user prerequisites and accessibility
concerns, a thorough review of theories and concepts revealed some interesting and
important features. Different aspects of disability are encompassed by the ICF model of
WHO:

- The model consists of functioning and disability:
0 Aspects of the body, the activities of an individual, and individual possibilities
of participation
- The disability context is determined by:
o Environmental and personal factors

However, the social model of disability is equally important in a mobility and transport
context. That approach emphasises how disability is created by society, and also
constantly recreated, even in documents such as this (labelling, grouping, separating an
individual from a “normal state”). Therefore, both the ICF and the social model provide
valuable input into transportation accessibility analysis, since transportation is framed in a
social and cultural context.

Mobility and accessibility for all people cannot be achieved without a holistic approach,
e.g. by employing the travel chain. The chain must be solid, due to the dynamic forces
involved. Important elements of the travel chain are:

- Accurate, clear and concise information
- Barrier-free built environment
- Universal design



High operational standards, intermediate solution between individual and
mainstream transport option

Appropriate, effective and accessible vehicle design
High levels of perceived comfort and safety
Trained personnel

If these elements were to be realised, the transport system could also meet usability
requirements,and highly apparent accessibility for all.

Reversing the perspective from the system to the different user groups, it becomes evident
that different groups have different needs. Nevertheless, they all have in common the
necessity of high disability awareness among stakeholders, planners and field staff.

Main findings are as follows:

Mobility impaired people have major requirements for physical design. Vehicles
must be accessible, systems must be reliable, and stops and terminal facilities
must be proximate and user-oriented.

People with sensory impairments (sight and hearing), cognitively impaired
people, and people with mental health problems have, in many cases, the same
requirements as mobility impaired (MI) people. However, increased emphasis
must be placed on information and orientation. For some, trained and supportive
staff is essential.

People with environmental sensitivities and allergies constitute a large group of
users. Their main concerns target climate, surfaces and passenger/staff
encounters.

Some system aspects need to be stressed, regarding links to employment, education and

training:

The integration of disabled people into the labour market, into supportive training
and into higher education requires seamless public transport with a focus on
commuter problems.

Mainstream public transport and individual transport solutions meet the needs of
some, but not all. Intermediate transport solutions are necessary transitory forms
for closing systems gaps, particularly regarding the large population of ageing
users.

The work also contained a survey of how well different user groups” needs are met in
reality by public transport. The response from different user groups in different European
regions concludes that:

User groups are aware of existing policies, legislation, action plans and other
local documents.

According to users, the policies contain clear directions “towards all people®.
However, the legal framework and the implementation tend to focus more on
“traditional” physical aspects, thus neglecting “soft barriers”.

Contrary to the position of governments, the user groups hesitate to label their
influence as important, particularly senior organisations.

On a five-grade scale, the perceived accessibility state lies below average
(neither accessible nor inaccessible).

Users emphasise that current pricing strategies fail to meet their needs.
Policy work lies far ahead of the implementation processes.



Euro Access Deliverable D5.4 - version 4

Based on the findings from the literature review and the survey results, a framework for
mobility planning for disabled people was developed. The scope was limited using the
travel chain perspective, addressing the gap between policy and practice, and
incorporating the essence of mobility and the discrepancy between accessibility and
usability, the framework was drafted as a conceptual model for the mobility planning
procedure. As policies today often mention Universal Design and mainstream efforts, three
phases were identified (from each perspective, see figure 1), containing three items each.

PLANNING PERSPECTIVE

ENVIRONMENT PERSON MOBILITY

Legislation Objective Subjective
Norms Inventory User involvement
Regulations Assessment Usability studies
Infrastructure Barrier-free Integration
System Proximity Participation
Information Supportive Free choice

DESIGN ACCESSIBILITY USABILITY

USER PERSPECTIVE

Figure 1. Framework for mobility planning

3.4. Issues for discussion

The framework developed underscores an iterative planning process towards successful
implementation of universal design. The feed-back of planners and stakeholders is
necessary for reaching the policy goals.

Successful implementation of measures today is characterised by many, if not all, of these
issues. Much progress has been made toward improving accessibility to public transport,
albeit the implementation has often proved difficult and slow. Some examples have in
common that improved co-operation between public transport service providers and local
authorities can ensure better accessibility. However, the extent to which improvements to
accessibility have actually resulted in increased mobility is often difficult to assess. Best
practice examples often lack passenger and/or financial data. Some cases however imply
that fleet renewal (low-floor buses and trams), accessible bus and tram stops can in fact
increase ridership; not only for disabled people but for all passengers. Another showed
that fleet integration increased ridership and reduced overall costs.
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The cost-effectiveness of measures is often context-dependent . On one hand, it is of
little use to remove all environmental barriers, if the bus fleet is still inaccessible. On the
other hand, passengers will never use the low-floor buses, if the streets are dangerous
and over-crowded. This once again underscores the importance of improved co-operation
between public transport service providers and local authorities, so that measures match
and support each other. If transport planning also has a focus on sustainable solutions and
reduced car traffic, this will be of benefit for society as a whole, particularly for vulnerable,
older and disabled road users in urban communities. Accessible public transport could
play an important role in creating a sustainable development.

It should be emphasized that no community can be fully served with a single transport
mode, and that different public transit services must be responsive to individual needs. A
focus on supportive structures, proximity, and accessible information about the system has
proved to be crucial mobility factors. For example, Service Routes and FlexRoutes are
intermediate transit solutions that have improved the mobility of older and disabled people
in areas where they operate.

Furthermore, while reviewing the existing literature, it was easier to find studies on barrier
effects rather than on evidence-based facilitator effects. For example, the Mobilate EU
project emphasised two types of environmental barriers:

- spatial and technological barriers

- impediments caused by a lack of mutual consideration, heavy traffic flow and
perceived fear in public spaces

The Mobilate study concluded that there is a need for integrating transport policy, urban
and societal planning in order to remove or reduce these barriers.

Moreover, some issues for further work and analysis should be mentioned. The needs of
mobility-impaired people are quite well known. However, physical barriers still exist, and
more emphasis must be given to barrier reduction and evidence-based studies. For blind
people and people with visual impairments, more research is needed for supportive tactile
design. The needs of people with cognitive impairments, learning disabilities or mental
health problems are particularly neglected. More work is needed here, e.g. actively
involving users in the process. Regarding information and communication technology
(ICT), the development here could also serve sensory-impaired users (as well as people
with cognitive impairments and mental health problems) more efficiently than today. Not to
forget, the gender aspect of mobility and accessibility has to be further addressed. Other
areas worth pursuing include the development of the taxi industry and accessible taxis.

Finally, the work concludes that best practice of systems design needs to emphasize
barriers to transferability. While the institutional and organisational prerequisites vary
throughout Europe, it might be that unified policies fail due to inefficient implementation
and organisational obstacles. Seamless public transport, accessible for all users, requires
work across sectors and across different authorities with different budgets.

4. Review of best practice in the EU on accessible  transport

4.1. Objective of the work
The overall objective of this part of the project has been to identify examples of best
practice and innovation in improving the mobility of disabled people in Europe and to
establish the costs and benefits of such improvements.



The main objectives of WP3 were:

- To review best practices, innovations and the cost benefit analysis in the EU
countries in order to improve the accessibility of public transport systems.

- To identify the methods to be used by decision makers for assessing the
transferability of the best practices identified.

A key factor in considering this objective was the recognition that there is a wide variation
in economic and cultural conditions across the countries of Europe. This has an impact on
the age and condition of transport vehicles and infrastructure as well as on the

circumstances in which disabled people live and their opportunities for independent living.

For this reason, although the primary focus of the work was on improvements to public
transport, the scope was broadened to include other measures to improve accessibility.
These include systems and services that are transitional steps towards full accessibility of
public transport or, in some cases, alternatives to it.

All surface public transport modes were taken into account, including: door to door and taxi
services; long-distance services, regional (inter-city and rural) services and urban
schemes. Individual modes and systems and integrated multi modal schemes were
considered and both new developments and refurbishment and retrofit were included.

The use of technology and innovation to provide solutions for particular groups of disabled
people was considered as well as simple “low tech” solutions which can bring significant
benefits.

Finally, “soft” factors such as training, communication and information which can have a
very big impact on levels of accessibility even without improvements to the physical
accessibility of vehicles or infrastructure were also included.

4.2. Methodological approach
The definition of “best practice” established at the start of the project was that evidence
must show that:

- There is partnership in the development and delivery of the scheme or service between
the roads and highway authorities and transport provider;

- The scheme or service is not isolated but is part of a strategy to deliver accessibility;

- Itis a model of integration and inclusion (i.e. that it allows disabled people to travel on
equal terms with non-disabled people and with comfort, safety and dignity);

- Disabled people themselves support the view that it represents good practice.

Examples of best practice were gathered from a number of sources including the
responses to the questionnaire which was sent out as part of Work Package 1.
Respondents were asked to identify any examples that they believed to be best practice
within their own countries. Examples from this source were provided by Finland, France
and Spain.



It proved necessary to modify the methodology as data was being gathered in order to
reflect the very wide range of “best practice” examples that we believe to be valid and to
ensure that material which may be relevant to those countries or regions for whom
accessibility is a new topic and resources may be limited were not excluded.

So in addition, the in-depth expertise and experience of our partners was used to identify
further examples from their own knowledge. Literature reviews and web searches were
also undertaken.

4.3. Main outcomes
It became clear from the research undertaken to identify examples of best practice that it is
not easy to reach an objective definition of what that means.

The first point is that different parts of Europe have different ideas and views on what
constitutes best practice. Given the substantial variations that exist across Europe both in
economic status and cultural background this is not surprising. Some countries have been
active in the field of transport accessibility for over 25 years and have made major public
investment in upgrading vehicles and infrastructure. Others are starting now to consider
the issues for the first time and have a legacy of old and inaccessible vehicles, rolling
stock and infrastructure as well as a culture which does not readily recognise the needs of
disabled people for mobility as an essential means to independent living.

These differences are particularly marked between the countries of Western Europe and
those of Central and Eastern Europe. This means that schemes which may be considered
as outdated and even culturally unacceptable in some countries may still offer a valuable
first step towards independent mobility in others. For this reason it is not appropriate to
base assessments of best practice on the model of any one country or group of countries.
It is important to recognise the diversity of Europe and the wide range of approaches that
may help to deliver mobility to people who would otherwise be denied it.

A second factor which contributes to the difficulty in defining best practice is a lack of
evaluation . In the case of many schemes which are deemed to be very successful there is
no more than anecdotal information to support that view. There are very few examples of
clear data even to demonstrate an increase in patronage as a result of accessibility
measures or, conversely, to show a decrease in dependence on more costly alternatives
to mobility such as door to door services or support in the home. It is harder still to find any
concrete evidence of schemes which have enabled disabled people to return to
employment or education or to find employment for the first time. It is clear, nonetheless,
that such outcomes exist. They have simply not been well documented in the majority of
cases.

The deliverable 3.1 includes 20 case studies under four main headings:
Integrated multi-modal schemes;

Specialist schemes;

Training, information and communication;

Technology.

The wide range of examples demonstrates clearly that best practice can be delivered in
many different ways. Examples range from low cost simple one to one support to give a



person with a cognitive impairment the confidence to use the bus independently, through
to high cost schemes which provide sophisticated technological solutions to access
problems in major conurbations.

It is important to recognise that none of the examples included in the deliverable 3.1 can

be taken as perfect. The Euro-Access project tried to identify a number of different kinds
of initiative or scheme and to pick out the main factors that have made them successful in
delivering independent mobility. Whatever the scale or complexity of the scheme, what
defines it as best practice is the difference it makes to the daily life of a disabled person.
For this reason, initiatives which involve disabled people in all aspects of transport
planning and delivery from policy development to detailed technical standards are clearly
very valuable.

Some of the examples included in the deliverable 3.1 demonstrate clear commitment —
both social and financial — on the part of national and local governments to invest in public
transport networks and infrastructure which meet the principles of universal design. Where
there is the opportunity and funding for this kind of large scale project, the benefits not only
to disabled people but also to the wider travelling public are clear. One key component of
success is to have a clear vision of the final outcome, even if it will take a number of years
to achieve that outcome. Berlin, Barcelona and Grenoble provide good examples of this
kind of vision.

Universal design can also be applied in a more targeted way as the example of the ticket
machines in Barcelona demonstrates. The involvement of disabled people in designing
these machines has meant that they are easily useable by a much wider range of people
and that everyone using the system benefits from a product that has started from user
friendliness rather that engineering convenience.

While the model of universal design is clearly one which should be promoted wherever
possible, it is also important to recognise much more limited improvements which may only
benefit specific groups of disabled people. The information and guidance system for blind
people in Prague and Dresden is a good example. Although much of the public transport
network remains inaccessible to wheelchair users and others with mobility problems, the
introduction of the passenger information and guidance system has opened up the city and
the public transport network to many people with impaired vision. The use of tactile
surfaces in Sweden (and indeed many other countries) is another such example.

The use of technology is increasingly opening up new opportunities for mobility solutions
and deliverable 3.1 included a number of case studies which demonstrate the potential for
web based systems. The Direct Enquiries system in use in London is one such example.

There has been much debate about whether examples of door to door , special transport
schemes can be categorised as best practice. For many they represent an outdated and
stigmatising form of transport. However, it is important to recognise that, however
accessible our public transport systems become there will always be some disabled
people who will be unable to access public transport at least at some times. This may be
because of the nature of their disability or the environment or climate in which they live.



In those countries for whom accessibility is still a new issue and whose infrastructure (both
in transport and the built environment) remains largely inaccessible, special transport
services may, again, be the only option just as they were in every country in Europe until
the advent of accessible mainstream transport.

In addition, in deeply rural communities , door to door services may represent the only
viable option for those without access to private cars. They can provide a lifeline to anyone
who cannot access public transport (if it exists). The scheme from County Meath in Ireland
is a good example of a flourishing service that is enabling people who would otherwise be
housebound to access employment and other facilities and activities.

Special transport schemes can be a costly option but the case study in this Report on the
Swedish Flexlinjin scheme, includes information on improvements in efficiency that can be
achieved to reduce costs. In this, as in all the case studies, it may be elements of the
scheme, or approaches to a particular problem that are of interest to others rather than the
scheme or concept as a whole.

It would certainly be wrong to assume that best practice must equate to high cost. There is
an enormously wide range of approaches that can be taken and ways in which costs can
be spread over time or among funding partners. For that reason we included among the
case studies a number of schemes which have been developed on the basis of co-
operation between authorities such as the KOLLA project in Sweden. Here again,
universal design principles can also produce savings. The example of the Barcelona ticket
machine is one which has led to a reduction in the number of staff needed to oversee the
use of ticket machines, in part because of the technology and in part because they are
easier for everyone to use and fewer problems arise.

The examples of the Leeds Buddying Scheme and the Merseytravel Opportunity to Go
scheme demonstrate the value of training to enable people to travel independently to
education and/or employment. Many were able to take up new opportunities which were
previously unavailable to them. These supportive initiatives can be introduced at relatively
low cost and provide savings from reduced dependency on door to door services.

Issues for discussion

Key issues include:
o Itis not easy to identify best practice. What is ideal for one person or group of
people with disabilities may be impossible for another person or group.
Accessibility can be very subjective.

o lItis evident that many schemes or initiatives have some good features but also
some shortcomings in how they have been set up or how they operate;

0 What is perceived as best practice in one country may be regarded in another as
outdated or even discriminatory. Some countries have been committed politically
and economically to the improvement of accessibility for over 25 years, while for
others it is still barely recognised as a relevant issue.

o . Directives and other initiatives at European level are helping to raise the political
profile of accessible transport but there is, inevitably, a major gap between the
most advanced and the least advanced countries

0 Best practice can cover a very wide range of schemes and approaches and not all
would be recognised as best practice by everyone.



0 Most of the best practices described in the Report have involved disabled people
during their development and implementation processes. One note of caution
needs to be sounded: it is always better to work with organisations of disabled
people which have an understanding of all disability issues rather than a narrow
focus on one patrticular issue or set of needs.

0 Best practice can never be an isolated or one off initiative. It may be on a small
scale, in a confined area and targeted at one particular group of people but it
must, nonetheless, be part of some broader strategy or policy.

o Initiatives cannot be judged against economic criteria alone. The cost to society of
providing care and services to disabled people who cannot live independently
because they have no mobility, is very high indeed.

4.4. Issues for transferability between countries

This small part of the project, integrated within the identification of examples of best
practice and innovation in order to improve the mobility of disabled people in Europe and
establish the costs and benefits of such improvements, endeavours to propose a
framework for the transferability of good practice between EU countries, based on:

- knowledge of current policies and legal frameworks in the assessed countries,

- the needs and expectations of people with disabilities,

- Dbest practices in the field of accessible public transport systems.

It is intended to provide support to transferability requirements, including adequate
packaging with complementary measures and initiatives for subsequent use in the Euro-
Access recommendations for EU policy on the accessibility of public transport systems.

Therefore, the aim of this part of the project presents the Evaluation Methods for
Transferability to be adopted by decision makers in assessing how to transfer the best
practices identified in the previous part of EUro-Access on improved accessibility for
older and disabled people. It was not possible to cover cost benefit analysis thoroughly
because the best practices identified have not generally been evaluated in cost terms,
Therefore measures were selected on the basis of public acceptability, the view of
authorities and the opinion of disability organisations.

5. Euro Access recommendations for the development of EU policy on

the accessibility of public transport systems
5.1. Recommendations for EU policy on the accessibi lity of public transport
systems

Recommendations for EU policy on the accessibility of public transport produced in the
scope of WP4 are developed at two major levels, namely:

- EU Policies
- Stakeholder Involvement



Regarding EU Policies , we have seen that multiple policy initiatives and action plans
have been launched in the last years in Europe, to promote accessibility as a key driver for
social inclusion, improved workforce availability and labour market competitiveness.

These concerns are high among EU policy makers in view of the emerging needs linked to
the ageing EU population and the risks for the future European economic growth and
competitiveness, which suggests that “accessibility” is clearly expanding towards the
economic area.

However, and despite the significant policy developments among EU Member States that
were identified in EUro-Access, several obstacles to accessibility remain, with a
significant share of European citizens still unable to enjoy accessibility.

The approach on policy recommendation for accessibility has therefore been developed
beyond the conventional scope of Transportation and Mobility Policies, looking for “policy
“convergence” opportunities across complementary EU policy areas.

From the variety of the policy areas officially set by the European Commission, the
following ones have been considered most relevant:

- Transport/Environment/Energy Policies

- Cross-cutting policies (Sustainable transport, Public Health, Social inclusion,
demography and migration)

- Consumers Rights
- Science and Technology Policies

The role and potential that each of these policies could have in promoting “accessibility for
all” is summarised below:

- Inrelation to Transport/Environment/Energy Policies these should be continued,
further reinforcing the role of technology and co-modality not only in terms of
global operational, energy and environmental performance, but also in terms of
the contribution that a modern and accessible transport system can bring to
social integration and employment opportunities.

- In relation to Sustainable transport it is suggested to include clearer indications
about the role of accessibility in the realisation of the potential of sustainable
development, latu sensu, on both social and economic grounds, as it fosters the
inclusion of a capable workforce that is otherwise left out of the economic
system.

- Inrelation to Public Health policy, this should acknowledge the importance of
mobility and accessibility not only in the access of people to healthcare
infrastructures but also as a means to keep active a significant part of the
population throughout their lives. Accessibility opens the possibility for a
continued use of the public transport system by older people and, more
generally, by all users with special needs. This may sustain a prolonged social
and economic activity for a growing share of the EU population, thus contributing
for the goals of EU Public Health Policy itself.

- As for Social Inclusion, Demography and Migration policy, it should reinforce the
role of “accessibility” in increased labour market participation by older and




disabled people. The contribution of “accessibility for all” to solve several
problems associated to this policy field should be stressed, in terms of its impact
in the future society.

- In terms of Consumers’ Rights policy, recommendations are for increased
awareness on the importance of considering accessibility as a basic right of the
population, including users with special needs. This is even more relevant as we
assist to a growing focus of the transport/energy/environmental policies in favour
of public transportation, often combined with charging of private transport. This
situation has structural justifications and definitely helps legitimating the right for
universal accessibility in public transportation.

- Inrelation ICT policy, conclusions point at the continuation of the support to ICT
developments as currently planned, always putting the user in the centre of the
ICT application for mobility applications directed at user with special needs.
There is a growing market for such application which makes it an attractive field
for private investors to develop new products. ICT policies should also promote
actively (including funding) the early adoption of IT solutions in the scope of
accessibility.

The adoption of Intelligent Transport Systems is also of major importance in connection
with improved accessibility for all. Hence, ICT/ITS recommendations point to greater focus
on ITS as a common platform providing data/information to the benefit of specific target
groups, combined with specific local features (e.g. detailed guidance inside stations,
audible information for visually impaired people, etc.)

Overall and in view of the complexity of the interactions involved to realise the goals of
accessibility, it is recommended to implement “executive bodies” at National, Regional or
Local level, assuming “accessibility” related decisions and promoting practical action along
the lines set by the higher authorities (e.g. Minister of Transport, Regional Transport
Authorities), e.g. fostering and steering participatory processes.

By assuming both policy decisions and pragmatic actions, these “executive bodies” would
be able to contribute to generate the degree of convergence that is required across the
several policy areas aforementioned.

Regarding the stakeholders’ involvement  in the framework for accessibility, the key
conclusions are summarised below:
- Public transport authorities have a prominent role in improving the accessibility
and should become more involved in the process, as they have the potential to
play a bigger role for the improvement of the accessibility of transport systems;

- Infrastructure managers in charge of the construction and maintenance of
transport network infrastructures or other essential facilities should be led to
define accessibility objectives associated with the framework for assessment of
their quality standards;

- Transport Operators should have greater involvement in joint initiatives to
improve accessibility and adopt best practices, and be led to define accessibility
objectives associated with performance measures linked to “quality of service”;




5.2.

- Social partners could promote accessibility as a key criterion to achieve the
Lisbon objectives of more and better jobs, new forms of flexibility and security -
especially SMEs, should be able to recruit staff with a better skills match,
leading to greater innovation/competitiveness;

Consumer and User Group Associations are in a privileged position to defend
the rights of all users of the transport system. The mediation and lobbying role
that such associations have should be therefore directed at raising awareness
near the “supply side” of the transport system (Infrastructure managers,
operators, regulators, transport authorities, etc..) as well as on the demand side
(public campaigns);

European Commission should be able to bridge the existing gaps in terms of
information and awareness on accessibility and involvement in legislative,
regulatory and monitoring issues, seizing the opportunity to promote policy
convergence;

European Committee for Standardization (CEN) may help building the
infrastructure for improved accessibility by providing references and benchmarks
for designers, engineers and service providers, including in terms of enhanced
ICT solutions

Manufacturers which provide the technologies needed for transport service

operation and ICT/ITS support should rise to meet the commercial challenges of
providing transport services for people with reduced mobility.

Recommendations for future research on the acc  essibility of public

transport systems in Europe

While legal and regulatory frameworks are already significantly developed, we still face a
rather heterogeneous situation in Europe regarding accessibility for all, so a great deal
remains to be done, with progress often depending on a few motivated people and a wider
community of interest to bring about the change.

Hence, in some areas there is still a lack of evidence-based research that acknowledges
the fact that disability and accessibility are complex issues, and which sends a clear
message for future work in various research areas.

More emphasis must be placed on barrier reduction and evidence-based studies,
with particular focus on sensory and cognitive disabilities, gender issues regarding
ageing, employment and disability and finally on the ageing of the disabled
population.

Methodologies should be developed for ex-ante assessment of accessibility
measures, in order to define effectiveness and efficient targets.

In connection with the previous point, it is suggested that a set of coherent Key
Performance Indicators (KPI) on accessibility be developed to monitor accessibility

initiatives, allowing for adjustments to help realize the potential of the initiatives
undertaken.
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7. Annexe 1

Sources of information used for the inventory of
current policies and legal frameworks regarding the
accessibility of public transport systems for disab led
people in 27 EU countries and two EFTA countries
(Island and Norway)
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Commission to the Council, the European Parliament, the European
Economic and Social Committee and the Committee of the Regions. COM
(2003) 650 final. Brussels, 30.10.2003.
http://europa.eu/scadplus/leg/en/cha/c11414.htm

EC (2001): White Paper on European Transport Policy for 2010: a time to
decide. Luxembourg.
http://ec.europa.eu/transport/white paper/documents/doc/lb texte comple

t_en.pdf

EC (2001a): Directive 2001/85/EC relating to special provisions for
vehicles used for the carriage of passengers comprising more than eight
seats in addition to the driver’s seat. http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32001L0085:EN:NO
.

EC (2003): Directive 2003/24/EC on safety rules and standards for

passenger ships http://eur-
lex.europa.eu/LexUriServ/site/en/0j/2003/I 123/l 12320030517en0018002

1.pdf

EC (2004): COM 2004/143 On International Rail Passengers” Rights and
Obligations (proposal)
http://ec.europa.eu/transport/rail/package2003/doc/com143-en.pdf

EC (2004a): Directive 2004/17/EC of the European Parliament and of the
Council of 31 March 2004 coordinating the procurement procedures of
entities operating in the water, energy, transport and postal services
sectors. http://europa.eu.int/eur-

lex/pri/en/oj/dat/2004/] 134/l 13420040430en00010113.pdf

EC (2004b): Directive 2004/18/EC of the European Parliament and the
Council of 31 March 2004 on the coordination of procedures for the award
of public works contracts, public supply contracts and public service
contracts, Brussels. http://eur-
lex.europa.eu/LexUriServ/site/en/oj/2004/I_134/I 13420040430en0114024

0.pdf

EC (2004c): Directive 2004/50/EC of the European Parliament and of the
Council of 29 April 2004 amending Council Directive 96/48/EC on the
interoperability of the trans-European high-speed rail system and Directive
2001/16/EC of the European Parliament and of the Council on the
interoperability of the trans-European conventional rail system. http://eur-
lex.europa.eu/LexUriServ/site/en/o0j/2004/l_220/I 22020040621en0040005

7.pdf




EC (2004d): Regulation (EC) no 261/2004 of the European Parliament and
of the Council of 11 February 2004 establishing common rules on
compensation and assistance to passengers in the event of denied
boarding and of cancellation or long delay of flights, and repealing
Regulation (EEC) No 295/91. http://europa.eu.int/eur-
lex/pri/en/oj/dat/2004/]_046/I 04620040217en00010007.pdf

EC (2005): Annexes to the TSI. Scope: The whole subsystem. Aspect:
Accessibility for People with Reduced Mobility. 23.12.2005.
http://www.jvs.se/dokument/TSD/English/TSD-Hoghastighet-och-
Konventionell-Handikapp-bilagor-2006-09-12.pdf

EC (2006): Regulation (EC) No 1107/2006 of the European Parliament
and of the Council of 5 July 2006 concerning the rights of disabled
persons and persons with reduced mobility when travelling by air.
http://eur-
lex.europa.eu/smartapi/cgi/sga_doc?smartapi!celexplus!prod!DocNumber
&lg=en&type doc=Requlation&an doc=2006&nu_doc=1107

EC (2006a): EC Decision on TSI “Persons with Reduced Mobility”,
21.03.2006. http://www.jvs.se/dokument/TSD/Enqglish/TSD-Hoghastighet-
och-Konventionell-Handikapp-lagtext-2006-09-12.pdf

EC (2006b): Trans-European Conventional and High Speed Rail System —
Technical Specification for Interoperability. Scope: The whole subsystem.
Aspect: Accessibility for People with Reduced Mobility. 18.05.2005.
http://www.jvs.se/dokument/TSD/English/T SD-Hoghastighet-och-
konventionell-Handikapp-teknisktext-2006-09-12.pdf

EC (2007): Trans-European Conventional and High Speed Rail System.
Technical Specifications for Interoperability. Scope: Subsystems
Infrastructure and Rolling Stock. Aspect: Accessibility for People with
Reduced Mobility. Draft dated 06.03.2007, no link.

8.3. Policies, strategies and action plans

8.3.1. Austria
Federal Ministry for Labour and Social Affairs (1992): The Austrian Federal
Government’s Disability Concept. Vienna, December 1992.
http://www.bmsk.gv.at/cms/site/attachments/5/3/2/CH0055/CMS10579147
35913/behindertenkonzept _eng.pdf

Federal Ministry for Social Security and Generations (2002): Europaisches
Jahr der Menschen mit Behinderungen 2003, Osterreichisches
Arbeitsprogramm (European Year of People with Disabilities 2003,
Working Programme for Austria). Vienna.
http://www.bmsk.gv.at/cms/site/attachments/5/3/2/CH0055/CMS10579147
35913/arbeitsprogramm.pdf




Federal Ministry for Social Security and Generations (2003): Bericht der
Bundesregierung tiber die Lage der behinderten Menschen in Osterreich
(Report from the Federal Government on the situation of disabled people
in Austria). Vienna.
http://www.bmsk.gv.at/cms/site/attachments/5/3/2/CH0055/CMS 105791473
5913/behindertenbericht310703b1.pdf

More documents etc, are listed at pages of bmsk,
http://www.bmsk.gv.at/cms/site/liste.html?channel=CH0055

8.3.2. Belgium

8.3.3. Bulgaria
Council of Ministers (2003): National strategy for equal rights for people
with disabilities

Law for integration people with disabilities (01.01.2005)

Ministry of Transport (1997): Regulation No 6 on transport services for
disabled persons, dated December 12th, 1997.

8.3.4. Cyprus
Michailakis, Dimitris (1997): Government Action on Disability Policy. A
Global Survey. The Office of the United Nations Rapporteur on Disability.
Gotab, Stockholm.
http://www.independentliving.org/standardrules/UN _Answers/UN.pdf

8.3.5.  Czech Republic®
Government Board for People with Disabilities (2005): National Plan for
the Support and Integration of Persons with Disabilities 2006-2009
Resolution No 1004 on 17 August 2005. Prague.
http://www.vlada.cz/assets/cs/rvk/vvzpo/dokumenty/NPSI_2006.pdf

Government Board for People with Disabilities (1992): National Plan of
Actions for the Handicapped Persons. Government Resolution No 466 of
June 29, 1992. Prague.
http://www.vlada.cz/assets/cs/rvk/vvzpo/dokumenty/npp-angl.pdf

Government Board for People with Disabilities (1993): National Plan of
Measures to Reduce the Negative Impact of Disability. Government
Resolution No 493, 8 September 1993. Prague.
http://www.vlada.cz/assets/cs/rvk/vvzpo/dokumenty/npo-angl.pdf

Government Board for People with Disabilities (1998): National Plan on
the Equalization of Opportunities for Persons with Disabilities. Resolution

° At the homepages of the Government Board for People with disabilities, Governmental resolutions
concerning the Board are listed, http://www.vlada.cz/en/rvk/vvzpo/Usnesenivlady/default.html




No 256 of 14 April 1998. Prague.
http://www.vlada.cz/assets/cs/rvk/vvzpo/dokumenty/npvp-ang.pdf

Government (2004): On the Middle Term Concept of the Governmental
Policy towards Persons with Disabilities. Resolution No 605 of 16 June
2004. Prague.

8.3.6. Denmark
Ministry of Economic and Business Affairs (2003): Action plan for disability
policy/Handlingsplan for handicapomradet . Copenhagen.
http://www.oem.dk/publikationer/html/handicap/index.htm

8.3.7. Estonia
Michailakis, Dimitris (1997): Government Action on Disability Policy. A
Global Survey. The Office of the United Nations Rapporteur on Disability.
Gotab, Stockholm.
http://www.independentliving.org/standardrules/lUN _Answers/UN.pdf

8.3.8. Finland
Ministry of Transport and Communications (2003): Towards accessible
transport. Accessibility Strategy of the Ministry of Transport and
Communications. Helsinki.
http://www.elsa.fi/strateqia/pdf/strategy english.pdf

Ministry of Transport and Communications (2006): Transport systems for
all. Helsinki.

Ministry of Transport and Communications (2007): Research and
Development Programme for Accessibility “ELSA” 2003-2006. Helsinki.
http://www.elsa.fi/English/index_english.htm

Ministry of Transport and Communications (2007a): Ministry of Transport
and Communications' research and Development Programme for
Accessibility “ELSA”. Final report of the working group. Publications of the
Ministry of Transport and Communications 19/2007. Helsinki.
http://www.mintc.fi/oliver/upl812-LVM19 2007.pdf

8.3.9. France
Act on equal rights and opportunities, participation and citizenship of the
persons with disabilities. Act N2005-102 of the 11 of February 2005,
amending the 1975 acts on the disabled (n75-534 of 30 June 1975) and
social and medical institutions (act n75-535 of 30 June 1975). Ministry of
Health, family and disabled persons.
http://www.coliac.cnt.fr/article.php3?id_article=33

Most important policy documents and legal framework concerning persons
with disabilities are listed (in French) at
http://www.coliac.cnt.fr/article.php3?id_article=33.

8.3.10. Germany
Law on Equality of Treatment of disabled persons and to change other
laws/Gesetz zur Gleichstellung behinderter Menschen und zur Anderung




anderer Gesetzte (BGG). Federal Government Germany, 2002.
http://www.rechtliches.de/info Gesetz zur Gleichstellung behinderter M
enschen und zur Aenderung anderer Gesetze.html

Common law on Equality of Treatment of disabled persons/Allgemeines
Gleichbehandlungsgesetz (AGG). Federal Government Germany, 2006.
http://www.voeb.de/frameset.html|?http://www.voeb.de/content_frame/pres
se_service/con_press _pu_agg.html

Laws on Equality of Treatment of disabled person in 15 states/15 Gesetze
zur Gleichstellung behinderter Mensche. Lander, Germany.

8.3.11. Greece

8.3.12. Hungary
Michailakis, Dimitris (1997): Government Action on Disability Policy. A
Global Survey. The Office of the United Nations Rapporteur on Disability.
Gotab, Stockholm.
http://www.independentliving.org/standardrules/UN _Answers/UN.pdf

8.3.13. Iceland
Regulation on vehicle design and equipment. Regulation No. 822/2.

8.3.14. Ireland
Department of Transport (2006): Transport Access for All. A Sectoral Plan
under the Disability Act. Dublin.
http://www.transport.ie/viewitem.asp?id=7760&lang=ENG&Iloc=845

The Taoiseach, the Tanaiste, the Minister for Finance and the Minister for
Transport (2005): Transport 21. The Government’s 10-year transport
investment programme. Dublin.

http://www.transport21.ie/WHAT IS TRANSPORT 21/TRANSPORT 21/
Navigation.html

8.3.15. Italy
Regulation to Implement Article 27 of the Law of 30 March 1971, no 118 in
the interests of Disabled People on Barriers in the Built Environment and
on Public Transport (Regolamento di attuazione dell'art. 27 della L. 30
marzo 1971, n. 118, a favore dei mutilati e invalidi civili, in materia di
barriere architettoniche e trasporti pubblici.: Barriere architettoniche).
Rome, Italy (1971).
http://orsaminore.dreamhosters.com/handy/documenti/it_dpr-780427.html

8.3.16. Lithuania
Ministry of Social Security and Labour (2002): National Programme on
Social Integration of Disabled for 2003-2012. Approved by Government of
the Republic of Lithuania, Order No. 850, 7 June 2002. Vilnius.



Ministry of Transport (1998): Programme on Adaptation of Transport
Infrastructure and Environment to Needs of Disabled (draft). Vilnius.

8.3.17. Luxembourg
Michailakis, Dimitris (1997): Government Action on Disability Policy. A
Global Survey. The Office of the United Nations Rapporteur on Disability.
Stockholm.
http://www.independentliving.org/standardrules/UN _Answers/UN.pdf

8.3.18. Malta
Equal Opportunities (Persons with Disability) Act (2000). Malta.
http://docs.justice.gov.mt/lom/leqgislation/english/leqg/vol 13/chapt413.pdf

8.3.19. Norway
Ministry of Labour and Social Inclusion (2003): White Paper nr.40 (2002 —
2003) Reduction of disabling barriers. Oslo.
http://www.regjeringen.no/nb/dep/aid/dok/regpubl/stmeld/20022003/Stmel
d-nr-40-2002-2003-.html?id=197129

Ministry of Labour and Social Inclusion and Ministry of Environment
(2004): The Government Action Plan for increased accessibility for
persons with disabilities — Plan for universal design in key areas of society
(2004 - 2009), Oslo.

http://www.regjeringen.no/nb/dep/md/dok/rapporter planer/planer/2004/T-
1440-Regjerningens-handlingsplan-for-okt-tilgjengelighet-for-personer-
med-nedsatt-funksjonsevne.html?id=443451

Ministry of Transport and Communications (2004): White Paper nr.24
(2006 — 2015) National Transport Plan. Oslo.
http://www.regjeringen.no/nb/dep/sd/tema/Nasjonal transportplan.html?id
=12198

Ministry of Transport and Communications (2006): Action Plan for the BRA
— programme (2006 — 2009). Oslo.
http://www.regjeringen.no/upload/kilde/sd/prm/2006/0028/ddd/pdfv/277779
-handlingsplan_bra.pdf

8.3.20. Poland
Ministry of Transport (in progress): Transport policy for the years 2007-
2020. Warszawa. Will become available at www.mt.gov.pl

Ministry of Transport (in progress): Transport Development Strategy for
2007 — 2013. Warszawa. Draft available at www.mt.gov.pl

Ministry of Regional Development (various): Operational programmes
connected to the transport policy document. Warszawa. www.mrr.gov.pl




8.3.21. Portugal
Ministry Council (2007): National Plan on Accessibility Promotion. The
Ministry Council Resolution no. 9/2007, published on Republic Diary 1
series, 17 January.

8.3.22. Romania
Government Emergency Ordinance No.14 of 7 March 2007 (OUG
nr.14/2007), amending Law n0.448/2006 on protection and promotion of
handicapped person’s rights (Ordonanta de urgenta pentru modificarea si
completarea Legii nr.448/2006 privind protectia si promovarea drepturilor
persoanelor cu handicap.) http://www.integration.ro/?id=329

Law on the protection and promotion of handicapped person’s rights
(2006). Law No0.448 of 6 December 2006. (Lege privind protectia si
promovarea drepturilor persoanelor cu handicap.) Bucharest, Romania
(2006). http://www.integration.ro/?id=329

8.3.23.  Slovakia
Ministry of Transport, Post and Telecommunications (2005): Transport
Policy of Slovakia until 2015.
http://www.telecom.gov.sk/index/index.php?ids=7751&lang=en

8.3.24. Slovenia
Ministry of Transport (2006): Resolution of Transport policy. Official
Gazzette 58/06, 6" June 2006. Ljubljana. http://www.uradni-
list.si/1/ulonline.jsp?urlid=200658&dhid=82926

8.3.25. Spain™

Act on the social integration of handicapped persons (1982). Act 13/1982
(Minusvalidos). Madrid, Spain 1982.

European Conference of Ministers responsible for Integration Policies for
People with Disabilities (2003): Progressing towards full participation as
citizens. Malaga, 7 -8 May 2003.

8.3.26. Sweden

9 The white book, other Laws and legal framework concerning transport accessibility can be
obtained in the CEAPAT web page www.ceapat.org.



Ministry of Enterprise, Energy and Communications (2006): Government
bill 2005/06:160 Modern transport. Harpsund.
http://www.regeringen.se/content/1/c6/06/07/77/0082fedf.pdf

Ministry of Health and Social Affairs (2000): Government bill 1999/2000:79
From patient to citizen — an action plan for disability policy, Stockholm
http://www.regeringen.se/sb/d/108/a/1478

Rikstrafiken (2003a): We will bring you door-to-door. A brief review of the
door-to-door project. Sundsvall.
http://www.rikstrafiken.se/db_dokument/Brief review Door_to_door_proje

ct.pdf

Rikstrafiken (2003b): Samlad strategi for att uppna malet om ett tillgangligt
transportsystem 2010 (The joint strategy to achieve the objective of an
accessible transport system within 2010). Sundsvall.
http://www.rikstrafiken.se/db_dokument/Samlad_strateqi.pdf

Swedish Road Administration (2004): The National Plan for the Swedish
Road Transport System 2004-2015. Borlange.
http://www.vv.se/templates/page3 1396.aspx

8.3.27. The Netherlands
Minister of Transport, Public Works and Water Management (2004): Letter
to the Dutch Parliament nr. 23 645 nr. 81, dated 23.11.2004.

Letters from the Minister of Transport, Public Works and Water
Management (these letters can be found on www.verkeerenwaterstaat.nl,
Openbaar vervoer, Toegankelijkheid OV, Kamerstukken):

e About the development of an action plan on accessibility of public
transport by rail and bus vehicles d.d. 12-10-05 (Kamerstuk 23645
nr. 112),

» About the development of an action plan on accessibility of bus
stops d.d. 17-05-07 (Kamerstuk 23645 nr. 140)

e About a proposal concerning the implementation of a Disability
discrimination act d.d. 17-05-07 (Kamerstuk 29355; 23645 nr. 29)

* About a plan for implementation of accessibility of public transport
by rail d.d. 29-09-06.

ProRail and NS/Dutch Railways (2006): Implementatieplan
Toegankelijkheid Definitief. Sent to Parliament by letter d.d. 29-09-06.
www.verkeerenwaterstaat.nl

Regional authorities in Netherlands (2006): Halteplannen (Plans for bus
stops). www.kenniscentrumto-do.nl




8.3.28.  United Kingdom
Prime Minister's Strategy Unit (2005): Improving Life Chances of Disabled
People. London. http://www.cabinetoffice.gov.uk/strategy/
Department for Transport (2006): Railways for All. London.
http://www.dft.gov.uk/transportforyou/access/rail/rfa/
Department for Transport (2006a): Disability Equality Scheme'! 2006-
2009. London.
http://www.dft.gov.uk/about/sr/disabilityequalityduty/disabilityequalitysche
me/disabilityequalityscheme20062009

8.4. Legal and technical framework

8.4.1. Austria )
Austrian Constitution (Amendment 1997). (Osterreichische Verfassung,
Gesetzesanderung 1997, Art. 7 B-VG). Wien, Austria.

National law for the equality of disabled people 2006.
(Bundesbehindertengleichstellungsgesetz 2006.) Wien, Austria.
http://www.bmvit.gv.at/verkehr/gesamtverkehr/barrierefreiheit.html

Local and regional public transport law (1999). OPNREV-G 1999
(Offentlicher Personennah- und Regionalverkehrsgesetz 1999) BGBL. |
204/99. Wien, Austria.

8.4.2. Belgium
Anti-Discrimination Act and labour relations. Law of 25 February 2003. In
the official journal (Belgisch Staatsblad/Moniteur Belge), 17 March 2003.
http://www.eurofound.europa.eu/eiro/2003/07/feature/be0307303f.htm

Desmyter, Ir. J. and Ir. Arch. S. Danschutter (2006). Accessibility and
adaptability stimulate innovation in the building industry (presented at
POLIS/BAS Workshop, 29-30 September 2006).

8.4.3. Bulgaria

Council of Ministers (2003). National strategy for equal rights of people
with disabilities.

http://www.enothe.hva.nl/projects/docs/fpypdee national strateqgy of bulg
aria_about _equal opportunities.pdf

1 Further information about the Disability Equality Duty can be found in the Disability Rights
Commission's statutory Code of Practice. The duties in Scotland differ from those in England and
Wales and a different Code of Practice applies there. This is also available from the following link:
http://www.drc-

gb.org/employers_and_service provider/disability _equality duty/explaining_the duty/codes_of pra

ctice.aspx




Law for integration of people with disabilities. Sofia, Bulgaria (2005).

Law for Protection, Rehabilitation and Social Integration of Disabled
People. Sofia, Bulgaria (2000).
http://www.dredf.org/international/bulgaria.html

Ministry of Transport and Communications (1997). Ordinance for
transportation of people with disabilities (N 6/1997). Sofia, Bulgaria.

8.4.4. Cyprus
Persons with Disabilities (Amendment) Law. Law No 57(1) of 2004.
Nicosia, Cyprus (2004)
http://www.mjpo.gov.cy/MJPO/MJPO.nsf/b7d08a03185118fbc2256ede004
82424/7788db61559e32dec2256f0a0037faf2/$FILE/national%20strateqy

english.doc
8.4.5. Czech Republic
Bukovskda, Barbora and Pavla Bouckova (2003). Report on Measures to

Combat Discrimination in the 13 Candidate Countries (VT/2002/47).
Country Report Czech Republic. May 2003.

Decree on General Technical Requirements Securing Proper Use of
Buildings by People with Limited Ability of Movement and Orientation.
Decree No. 369/2001 of the Coll. Prague, Czech Republic (2001).

European Conference of Ministers of Transport (2003). Czech Republic.
http://www.cemt.org/topics/handicaps/developt/CZdev03.pdf

Land Use and Building Act. Act No. 50/1976. Prague, Czech Republic
(1976).

Law on public procurement in the Collection of Laws. Prague, Czech
Republic (2006).

Ministry of Economy (1994). Decree on technical specifications for building
and construction. Decree No. 174/1994. Prague, Czech Republic.

Regulation No. 175/2000 in the Collection of Laws. Prague, Czech Republic
(2000).

8.4.6. Denmark
Act on public transport operators. 2005 Copenhagen
https://www.retsinformation.dk/Forms/R0710.aspx?id=22454

Denmark’s Road Safety and Transport Agency (Feerdselsstyrelsen)
(2003): Notification nr. 700 on special requirements for buses. Dated
August 8™ 2003 in Copenhagen.
https://www.retsinformation.dk/Forms/R0710.aspx?id=22231

Denmark’s Road Safety and Transport Agency (Feerdselsstyrelsen)
(2000): Announcement on Taxi Traffic/Bekendtgarelse om taxikgrsel m.v.
Amended in Announcement nr. 1090 of November 12th 2004.




Copenhagen.
https://www.retsinformation.dk/Forms/R0710.aspx?id=21937

Law on passenger transport by road, Denmark 1990

Tetraplan (2007): Kortleegning af karselsordninge for mennesker med
handicap. http://www.tetraplan.dk/rapporter/Handicapudredning.pdf

8.4.7. Estonia
Constitution of the Republic of Estonia. Tallinn, Estonia (1996).
http://www.president.ee/en/estonia/constitution.php

European Conference of Ministers of Transport. Committee of Deputies.
Group on Transport for People with Mobility Handicaps (2000). Legislation
to Improve Access. CEMT/CS/TPH(2000)7/REV1.

European Conference of Ministers of Transport (2000). Committee of
Deputies. Group on Transport for People with Mobility Handicaps.
CEMT/CS/TPH(2000)7/REV1. 24 July 2000.
http://www.cemt.org/topics/handicaps/pdf/TPHO007revle.pdf

Public Transport Act. (RT2 | 2000, 10, 58). Tallinn, Estonia (2000).

Social Welfare Act. (RT1 | 1995, 21, 323; consolidated text RT |1 2001, 98,
617). Tallinn, Estonia (1995).

Regulation No 14. Regulation of 28. November 2002. Tallinn, Estonia
(2002).

Regulation No 55. Regulation of 28. September 1999. Tallinn, Estonia
(1999).

8.4.8. Finland
Act on Passenger Transport (343/1991); Finland.
http://www.finlex.fi/sv/laki/ajantasa/1991/19910343

Act on Road Traffic (267/1981), amendment (234/2006), Finland.
http://www.finlex.fi/sv/laki/alkup/2006/20060234

Act on Services and Assistance for Disabled people (380/1987), Finland.
http://www.finlex.fi/fi/laki/ajantasa/1987/19870380

Act on Taxi Traffic, Finland (217/2007)
http://www.finlex.fi/sv/laki/ajantasa/2007/20070217

Constitution of Finland.
http://www.finlex.fi/fen/laki/kaannokset/1999/en19990731.pdf

Decree on Support and Assistance for Disabled people, Finland. (No link)

Land Use and Building Act, Finland 1999.
http://www.finlex.fi/en/laki/kaannokset/1999/en19990132.pdf




Land Use and Building Decree, Finland 1999.
http://www.finlex.fi/en/laki/kaannokset/1999/en19990895.pdf

8.4.9. France
Act on equal rights and opportunities, participation and citizenship of the
persons with disabilities. Act No. 2005-102. Paris, France (2005).

Decree on land transport vehicles. Paris, France (2006).
http://www.coliac.cnt.fr/article.php3?id_article=33

Certu (2008): Guide to bus accessibility.
http://www.certu.fr/catalogue/product info.php?products id=563&languag
e=en

Certu (2007): Methodological guide for preparing accessibility guideline
plans for departmental transport services.
http://www.certu.fr/catalogue/product_info.php?products _id=1724&langua

ge=en
Certu (2006): The accessibility of roads and public spaces. Elements for

formulating diagnosis in small municipalities.
http://www.certu.fr/catalogue/product info.php?products id=1122&lanqua

ge=en
Certu (2006): Signalised intersections for the visually impaired persons.

Implementation.
http://www.certu.fr/catalogue/product info.php?products id=1110&lanqua

ge=en
Certu (2004): Consultation related to accessibility for reduced mobility
persons. Methodological elements’

http://www.certu.fr/catalogue/product info.php?products id=851&languag
e=en

Certu (2004): Pedagogic kit for accessibility to roads by reduced mobility
persons.

http://www.certu.fr/cataloque/product info.php?products id=852&lanquag
e=en

Equal Rights and Opportunities, Participation and Citizenship for People
with Disabilities Act. France (2005).
http://www.coliac.cnt.fr/article.php3?id_article=33

Ministere de I'emploi, de la cohésion sociale et du logement (2006).
Decree of 17 May 2006 on accessibility to public buildings and
installations (Décret n°2006-555 du 17 mai 2006 re latif a I'accessibilité du
cadre bati). Paris, France. http://www.coliac.cnt.fr/article.php3?id_article=33

Ministere de I'emploi, de la cohésion sociale et du logement (2006). The
decree of 9 February 2006 concerning the land transport vehicles. (Décret
n°2006-135 du 9 février 2006 relatif a la déclaration annuelle obligatoire



d'emploi des travailleurs handicapés, mutilés de guerre et assimilés et
modifiant le code du travail (deuxieme partie : Décrets en Conseil d'Etat)).
Paris, France. http://www.coliac.cnt.fr/article.php3?id_article=33

Ministry of Transport (2006). Decree of the 9 February 2006 concerning the
vehicles used in public transport (Décret n°2006-1 38 du 9 février 2006
relatif a I'accessibilité du matériel roulant affecté aux services de transport
public terrestre de voyageurs). Paris, France.
http://www.coliac.cnt.fr/article.php3?id_article=33

Ministry of Transport (2007). Specific regulation of 15 January 2007
concerning the accessibility of roads/streets and public spaces (Arrété du
15 janvier 2007 portant application du décret n°20 06-1658 du 21
décembre 2006 relatif aux prescriptions techniques pour l'accessibilité de
la voirie et des espaces publics). Paris, France.
http://www.coliac.cnt.fr/article.php3?id_article=33

Orientation law for domestic transports. Law of 30 December 1982. Paris,
France (1982).

Regulation of the 12 May 2003
Regulation of 2 July 1982

Regulation on accessibility of buses and coaches. Paris, France (2007)
http://www.coliac.cnt.fr/article.php3?id_article=33

Standards regarding accessibility of public transport

* NFP 91 201 Building construction for physically handicapped
persons

* NFP 91 202 Accessibility to public transport for the physically
handicapped people

* NFX 35 500 Working place -integration of disabled persons -
workshop working places requirements for the design of working
places on cutting machines for the integration of disabled persons

« NF ISO/IEC GUIDE 71 Guidelines for standards developers to
address the needs of older persons and persons with disabilities

Standards for road vehicles

* NFR 18 802 Road vehicles -vehicles for transporting handicapped
people, with a maximum capacity of a passenger including the
driver -characteristics

* NFR 18 804-1 Road vehicles -minimal safety specifications of
vehicles for transporting at least one handicapped people - part 1:
adaptation of a vehicle for transporting one handicapped person in
his wheelchair



NFR 18 805 Road vehicles -access of at least one reduced mobility
passenger to taxi

Standards with regard to pedestrian environment

NFP 98 350 Standards for planning and construction of pedestrian
pathways to ensure that disabled people can use them as easily as
possible.
http://www.sobepre.com/en/dossier_technique/cheminement.htm

NFP 98 351 Standards relating to the characteristics and testing of
ground-based warning devices sited on the edge of platforms or
pathways (pedestrian crossings)
http://www.sobepre.com/en/dossier_technigue/cheminement.htm

Standards for lifts

NF EN 81-70 Safety rules for the construction and installation of lifts
- particular applications for passenger and good passenger lifts -
part 70: accessibility to lifts for persons including persons with
disability

Provides the minimum requirements for the safe and independent
access and use of lifts by persons, including persons with the
disabilities.

NFP 82 222 Vertical elevators for persons with impaired mobility -
safety rules for construction and installation

NFP 82 244 Lifts and service lifts -vertical elevators for persons with
impaired mobility - application guide for the French standard NFP
82-222 for appliance with the essential requirements of European
Directive 89/392/EEC ("machinery" directive) and its amendments
93/44/EEC and 93/68/EEC

More guidelines (www.certu.fr)

Accessibility to public transport for physically handicapped people.
P 91-202 (janvier 1981. (Handicapés physiques — Approche et
acces aux moyens de transports collectifs)

Le fascicule de documentation P 98-350 (février 1988) concerns
the accessibility of public roads (sidewalks, curbs,..)

Guide d’application de la norme francaise NF P 82-222 pour
satisfaire aux exigences essentielles de la Directive européenne
89/392/CEE (Directive « Machine ») et ses amendements
93/44/CEE et 93/68/CEE »

8.4.10. Germany

Deutsche Bahn AG (2005). Programm der Deutschen Bahn AG. Germany.
www.bahn.de

Law on the admittance of vehicles to road traffic. StvZO 2007.
(StraBenverkehrs-Zulassungs-Ordnung vom 01.06.2007. Letzte Anderung
durch: Dreil3igste Verordnung zur Anderung der Straf3enverkehrs-



Zulassungs-Ordnung vom 24. Mai 2007.) In Bundesgesetzblatt 2007, I,
No. 22, p. 893, 31 May 2007, Bonn Germany.

Passenger Transport Act (Personenbeforderungsgesetz). Berlin,
Germany.

The Basic Law for the Federal Republic of Germany. Law of 23 May 1949,
as amended up to and including 20 December 1993.
http://www.iuscomp.org/gla/statutes/GG.htm#15

8.4.11. Greece
ETHEL SA (2006). Regulation for the structuralization, operation and
service of passengers with reduced mobility carried by the special buses
of ETHEL SA.

Ministry of Environment, Physical Planning and Public Works (2000). Law
2831/2000, Amendments of the General building law. Athens, Greece.

Ministry of Environment, Physical Planning and Public Works (2002).
Ministerial Resolution 52488/2002 (special adjustments to serve disabled
people in areas of common use designated to pedestrian circulation).
Athens, Greece.

Ministry of Transport and Communications (2001). Law 2963/2001
(Structuralization and operation of public transport, technical inspection of
vehicles and safety of terrestrial transport and other clauses). Athens,
Greece.

Ministry of Transport and Communications (1997). Ministerial Resolution
B21336/462/1997. Procedure of circulation licenses’ allowance for public
cars carrying disabled passengers, specifications of the special badge and
other adjustments for the application of paragraph 12, article 16, law
2465/1997. Athens, Greece.

Ministry of Transport and Communications (2003). Ministerial Resolution
37492/1795/ 2003 (Definition of types and technical specifications of
buses for their classification and circulation as urban, long distance and
rurban buses). Athens, Greece.

Ministry of Transport and Communications (2004). Presidential Decree
79/2004. Definition of the conditions for the establishment and operation of
long distance buses and truck stations. Athens, Greece.

Ministry of transport and Communications, Ministry of Environment,
Physical Planning and Public Works, Ministry of Economy and Finance
(2007). Compliance to the 2004/18/ EC Directive relating to the
coordination of procedures for the award of public works contracts, public
supply contracts and public services contracts as it was amended by the
2005/51/EC and 2005/75/EC Directives. Presidential decree 60/2007.
Athens, Greece.



Office for Studies for People with disabilities of the Ministry of
Environment, Physical Planning and Public Works. Accessibility
Guidelines “Designing for All”. Athens, Greece.
http://www.minenv.qr/1/16/162/16203/91620300.html

Thessaloniki-Ministry of Transport and Communications (2005).
Regulation for the structuralisation , operation and service of disabled
people, with special buses of the Organisation of Urban Transport of
Thessaloniki. Regulation A75442/6521/2005. Athens, Greece.

8.4.12. Hungary
European Conference of Ministers of Transport (CEMT). Committee of
Deputies. Group on Transport for People with Mobility Handicaps (2000).
CEMT/CS/TPH(2000)7/REV1. Legislation to Improve Access. 24 July
2000. http://www.cemt.org/topics/handicaps/pdf/TPHO007revle.pdf

Equal Rights and Opportunities for Disabled People (1998). Act
1998/XXVI. In Ministry of Economy and Transport, Railway Department
(2003). Information for the Access and Inclusion of people with mobility
handicaps in 2003.
http://www.cemt.org/topics/handicaps/developt/Hdev03.pdf

Transport of people with serious mobility handicaps (1998). In Ministry of
Economy and Transport, Railway Department (2003). Information for the
Access and Inclusion of people with mobility handicaps in 2003.
http://www.cemt.org/topics/handicaps/developt/Hdev03.pdf

8.4.13. Iceland
Act on the Affairs of the Handicapped, Iceland.
http://eng.felagsmalaraduneyvti.is/departments/nr/1690

Building and planning act, Iceland. (73/1997)
http://www.skipulag.is/focal/webguard.nsf/Attachment/Planning%20and %2
0Building%20Act/$file/Planning%20and%20Building%20Act.PDF

Building regulations, Iceland (441/1998)

8.4.14. Ireland
Departments of Transport, the Department of the Environment and Local
Government and the Dublin Transportation Office 2003. Traffic Management
Guidelines. http://www.dto.ie/web2006/publicdown.htm

Disability Act 2005. Dublin, Ireland (2005).
http://www.oireachtas.ie/documents/bills28/acts/2005/a1405.pdf

Equal Status Act. Act of 25 October 2000. Dublin, Ireland (2000).
http://www.equality.ie/index.asp?lociD=60&doclD=207

European Conference of Ministers of Transport. Good Practice Guide.
Improving Transport Accessibility for All. www.cemt.org




National Disability Authority (2004). Recommended Accessibility Guidelines
for Public Transport Operators.
http://www.nda.ie/cntmgmtnew.nsf/0/CODBA1BA241FB9398025710F004D8
EAA?OpenDocument

National Disability Authority (2006). Code of Practice on Accessibility of
Public Services and Information provided by Public Bodies.
http://www.nda.ie/cntmgmtnew.nsf/0/3DB134DF72E1846A8025710F0040B
F3D?0OpenDocument

8.4.15. ltaly
Code for public works, service and supply contracts. Legislative Decree
163/2006. Rome, Italy (2006)

Directive law for transportation of people Car Services (taxi, little buses
under 8 seats) not regular line. No. 21 1992. Rome, Italy (1992).

Regulation to Implement Article 27 of the Law of 30 March 1971, no 118 in
the interests of Disabled People on Barriers in the Built Environment and
on Public Transport (Regolamento di attuazione dell'art. 27 della L. 30
marzo 1971, n. 118, a favore dei mutilati e invalidi civili, in materia di
barriere architettoniche e trasporti pubblici.: Barriere architettoniche).
Rome, Italy (1971).
http://orsaminore.dreamhosters.com/handy/documenti/it_dpr-780427.html

European Conference of Ministers of Transport (CEMT). Committee of
Deputies. Group on Transport for People with Mobility Handicaps (2000).
CEMT/CS/TPH(2000)7/REV1. Legislation to Improve Access. 24 July
2000. http://www.cemt.org/topics/handicaps/pdf/TPHO007revl1e.pdf

Framework Act for the integration of disabled people. Act No. 104. Act of 5
February 1996. Rome, Italy (1996).

Legislative Decree Devolution to Regions of relevance of Public
Transports regulation.

Legislative Decree No. 422 1997. Rome, Italy.

Ministry of Transport (1994): Circular Ministerial of Ministry of Transport N°
21 1994. Rome, Italy.

Ministry of Transport (1987): Ministerial Decree 2/10/1987. Rome, Italy.
Ministry of Transport (2003): Ministerial Decree 20/06/2003. Rome, Italy.

Regulation dealing with elimination architectural barriers in buildings public
spaces and public services. Presidential Decree N° 503 1996. (Decreto
del Presidente della Repubblica 24 luglio 1996 n. 503: Regolamento
recante norme per I'eliminazione delle barriere architettoniche negli edifici,
spazi e servizi pubblici.) Rome, Italy.
http://www.handylex.org/stato/d240796.shtml




8.4.16. Latvia
The Latvian National Action Plan for Reduction of Poverty and Social
Exclusion (2004-2006). Riga, Latvia.
http://ec.europa.eu/employment_social/social_inclusion/docs/nap _incl 20
04 Iv_en version.pdf

Law On Procurement for the Needs of Public Service Providers. Law from
21 October 2004. Saeima (2004).

Documents that are of interest for this report, but we have not succeeded
in finding.
* Ministry of transport reports “On ground rules about development of

public transport 2005-2014” and “Ground rules on transport
development 2007-2013".

* Regulations on organisation of public transportation services
routes, the order of establishing transport routes (MK noteikumi
Nr.673, valid since 01.11.07.)

* Regulations on public transport service organisation and utilization
(MK noteikumi Nr. 676, valid from 01.01.08.)

* Regulations on passengers categories who have fare preferences
* Regulations on public transportation services administration
» Regulation on Bus terminals services

8.4.17. Lithuania
Act on the Social Integration of the Disabled (1991). Act No. 1-2044 of 28
November 1991. Parliamentary record of the Supreme Council of the
Republic of Lithuania, 1992-10, No. 10, pp. 27-37.
http://www.ilo.org/dyn/natlex/natlex browse.details?p lang=en&p_country
=LTU&p classification=08&p origin=COUNTRY&p sortby=SORTBY_CO
UNTRY

Law on Basics of the Transport Activities. (Valstybes zinios, 1991, Nr. 30-
804; 2002, Nr. 29-1034.) Vilnius, Lithuania (1991).

Law on Transport Privileges (2000). Law of 30 March, 2000 No. VIII-1605.
(as last amended on June 24, 2003 No. 1X-1643) (Valstybes

zinios, 2000 04 19, Nr. 32-890) Vilnius, Lithuania 2003.
http://www3.Irs.It/pls/inter2/dokpaieska.showdoc _e?p_id=234247

Law of Railway Transport Codex



Michailakis, Dimitris (1997). Independent Living Government Action on
Disability Policy. A Global Survey. Part Il - Government Replies as Country
Profiles. Lithuania. In Ministry of Social Security and Labor (13 February
1996). Independent Living Institute.
http://www.independentliving.org/standardrules/UN _Answers/Lithuania.ht
ml

Order of the Minister for Environment on Approval of Technical Regulation
- Constructions and Territories. (STR 2.03.01:2001) No. 317 of 14 June
2001. (Valstybes zinios, 2001 06 22, Nr. 53-1898.) Vilnius, Lithuania.

The following documents are not mentioned in elsewhere in our report.
They are added as extra information.

Seimas (Parliament) legal acts

« LR Nejoaliyjy socialinés integracijos jstatymas (Valstybés Zinios,
1991 12 31, Nr. 36-969; Valstybés Zinios, 2004 05 22, Nr. 83-2983
)

« LR Socialiniy paslaugy jstatymas (Skelbta: Valstybés Zinios, 2006
02 12, Nr. 17-589)

« LR Socialiniy jmoniy jstatymas (Skelbta: Valstybés Zinios, 2004 06
19, Nr. 96-3519)

* LR Bedarbiy remimo jstatymas (Skelbta: Lietuvos Aidas, 1990 12
29, Nr.: 153; Valstybés Zinios, 1991 01 20, Nr. 2-25)

* LR Valstybiniy Salpos iSmoky jstatymas (Skelbta: Valstybes
Zinios, 1994 12 14, Nr. 96-1873; Valstybés Zinios, 2005 06 07, Nr.
71-2556)

* LR Transporto lengvaty jstatymas (Skelbta: Valstybés
Zinios, 2000 04 19, Nr. 32-890)

* LR Specialiojo ugdymo jstatymas (Skelbta: Valstybés
Zinios, 1998 12 31, Nr. 115-3228)

* LR UZimtumo remimo jstatymas (Skelbta: Valstybés Zinios, 2006 06
30, Nr. 73-2762) (]sigalioja nuo 2006 08 01)

* LR Valstybés paramos bustui jsigyti ar iSsinuomoti bei
daugiabudiams namams modernizuoti jstatymas (Skelbta:
Valstybés zinios, 1992, Nr. 14-378)

* LR Lyagiy galimybiy jstatymas (Skelbta: Valstybés zinios, 2003 12
05, Nr. 114-5115)

e LR Valstybés paramos bustui jsigyti ir iSsinuomoti jstatymas (
Skelbta: Valstybés zinios, 2002 12 06, Nr. 116-5188)

Government of the Republic of Lithuania legal acts
e 1997 m. spalio 23 d. LR Vyriausybés nutarimas "Dél Valstybés
remiamy basto kredity teikimo tvarkos apraSo patvirtinimo"
(Skelbta: Valstybés Zinios, 1997 10 29 Nr.97-2458)




2002 m. birzelio 7 d. LR Vyriausybés nutarimas Nr. 850 ,,Dél
Nacionalinés Zmoniy su negalia socialinés integracijos 2003-2012
mety programos patvirtinimo" (Skelbta: Valstybés Zinios, 2002 06
12, Nr. 57-2335)

2005 m. balandzio 18 d. LR Vyriausybés nutarimas Nr. 413 ,,Dél
profesinés reabilitacijos paSalpos skyrimo ir mokéjimo nuostaty
patvirtinimo" (Skelbta: Valstybés Zinios, 2005 04 21, Nr. 51-1699)
2005 m. rugpjucio 17 d. LR Vyriausybés Nr. 896 ,,Dél lietuviy gesty
kalbos vartojimo ir vertéjy paslaugy teikimo 2005-2008 mety
programos patvirtinimo” (Skelbta: Valstybés Zinios, 2005 08 20, Nr.
101-3745)

2005 m. gruodzio 23 d. LR Vyriausybés nutarimas Nr. 1423 "Dél
Lietuvos invalidy reikaly tarybos prie Lietuvos Respublikos
Vyriausybés pavadinimo pakeitimo bei pavedimo Socialinés
apsaugos ir darbo ministerijai vykdyti steigéjo funkcijas" (Skelbta:
Valstybés Zinios, 2005-12-30 Nr. 152-5600)

2006 m. birzelio 28 d. LR Vyriausybés nutarimas Nr. 638 ,,Dél
blsto pritaikymo Zmonéms su negalia 2007-2011 mety programos
patvirtinimo" (Skelbta: Valstybés Zinios, 2006 06 30, Nr.73-2782)
2006 m. rugpjucio 29 d. LR Vyriausybés nutarimas Nr. 831 "Dél
finansinés pagalbos priemoniy teikimo nejgaliesiems,
studijuojantiems aukStosiose mokyklose, tvarkos apraso
patvirtinimo” (Skelbta: Valstybés Zinios, 2006 08 31, Nr. 93-3655)
2005 m. gruodzio 23 d. LR Vyriausybés nutarimas Nr. 1426 "Dél
Nejgaliyjy reikaly tarybos prie Socialinés apsaugos ir darbo
ministerijos sudéties ir nuostaty patvirtinimo" (Skelbta: Valstybés
Zinios, 2005 12 30 Nr.152-5603)

Other legal acts

2000 m. spalio 6 d. LR Sveikatos apsaugos ministro jsakymas Nr.
529 ,.Dél medicinos pagalbos priemoniy sgraso patvirtinimo"
(Skelbta: Valstybés Zinios, 2000 10 11, Nr. 85-2609)

2001 m. birzelio 14 d. LR Aplinkos ministro jsakymas Nr. 317 ,,Dél
STR 2.03.01:2001 ,,Statiniai ir teritorijos. Reikalavimai Zmoniy su
negalia reikméms " patvirtinimo" (Skelbta: Valstybés Zinios, 2001 06
22, Nr. 53-1898)

2004 m. balandzio 30 d. LR Socialinés apsaugos ir darbo ministro
jsakymas Nr. A1-114 ,.Dél nejgaliyjy apripinimo techninés
pagalbos priemonémis 2004-2010 m. strateqijos” (Skelbta:
Valstybés Zinios, 2004 05 11, Nr. 78-2725)

2004 m. gruodzio 31 d. LR Socialinés apsaugos ir darbo ministro
jisakymas Nr. A1-302 "Dél profesinés reabilitacijos paslaugy
poreikio nustatymo Kriterijy apraso ir profesinés reabilitacijos
paslaugy teikimo bei finansavimo taisykliy patvirtinimo" (Skelbta:
Valstybés Zinios, 2005 01 15, Nr. 6-163)




2005 m. sausio 28 d. LR Socialinés apsaugos ir darbo ministro, LR
Vidaus reikaly ministro ir LR Sveikatos apsaugos ministro jsakymas
Nr. A1-20/1V-23/V-67 ,,Dél skiriamojo Zzenklo ,,Nejgalusis" iSdavimo
ir naudojimo tvarkos apraSo patvirtinimo"

2005 m. kovo 21 d. LR Socialinés apsaugos ir darbo ministro ir LR
Sveikatos apsaugos ministro jsakymas Nr. A1-78/V-179 ,.Dél
darbingumo lygio nustatymo kriterijy apraSo ir darbingumo lygio
nustatymo tvarkos apraso patvirtinimo” (Skelbta: Valstybés Zinios,
2005 03 24, Nr. 38-1253)

2005 m. kovo 23 d. LR Sveikatos apsaugos ministro, LR Socialinés
apsauqos ir darbo ministro ir LR Svietimo ir mokslo ministro
jsakymas Nr. V-188/A1-84/ISAK-487 ,,Dél nejgalumo lygio
nustatymo kriterijy ir tvarkos apraso patvirtinimo" (Skelbta:
Valstybés Zinios, 2005 03 26, Nr. 39-1277)

2005 m. geguzés 4 d. LR Socialinés apsaugos ir darbo ministro ir
LR Sveikatos apsaugos ministro jsakymas Nr. A1-120/V-346 "Dél
specialiyjy nuolatinés slaugos, nuolatinés priezidros (pagalbos),
lengvojo automobilio jsigijimo ir jo techninio pritaikymo iSlaidy
kompensacijosir transporto iSlaidy kompensacijos poreikiy
nustatymo Kkriterijy saraso, tvarkos apraso ir pazymy formy
patvirtinimo” (Skelbta: Valstybés zinios, 2005 05 12, Nr. 60-2130)
2005 m. birzelio 14 d. LR Socialinés apsaugos ir darbo ministro
jsakymas Nr. A1-165 ,,Dél transporto iSlaidy kompensacijos ir
specialiyjy lengvujy automobiliy jsigijimo, jy techninio pritaikymo
iSlaidy kompensacijos mokejimo nejgaliesiems, turintiems sutrikusig

judéejimo funkcija, tvarkos apraso patvirtinimo” (Skelbta: Valstybés
Zinios, 2005 06 18, Nr. 131-4750)

2005 m. birzelio 17 d. LR Socialinés apsaugos ir darbo ministro
jsakymas Nr. A1-171 ,.Dél Ginéy dél nejgalumo lygio ir darbingumo
lygio nustatymo nagrinéjimo tvarkos apraso patvirtinimo" (Skelbta:
Valstybés Zinios, 2005 06 08, Nr. 79-2789)

2005 m. lapkri¢io 2 d. LR Socialinés apsaugos ir darbo minsitro
jsakymas Nr. A1-280 ,,.Dél Nejgaliojo pazymeéjimo formy
patvirtinimo" (Skelbta: Valstybés Zinios, 2005 11 05, Nr. 76-2781)
2005 m. gruodZzio 30 d. LR Socialinés apsaugos ir darbo ministro
jisakymas Nr. A1-340 "Dél Nejgaliujy reikaly departamento prie
Socialinés apsaugos ir darbo ministerijos nuostaty patvirtinimo"
(Skelbta: Valstybés Zinios, 2006 01 10, Nr. 3-67)

2006 m. kovo 28 d. LR Socialinés apsaugos ir darbo ministro
jsakymas Nr. A1-88 ,,Dél specialiyjy poreikiy nustatymo ir jy
tenkinimo salygy bei taisykliy patvirtinimo” (Skelbta: Valstybés
Zinios, 2006 04 04, Nr. 37-1323)

2006 m. balandzio 5 d. LR Socialinés apsaugos ir darbo ministro
jsakymas Nr. A1-93 ,,Dél socialiniy paslaugy katalogo patvirtinimo"
(Skelbta: Valstybés Zinios, 2006 04 20, Nr. 43-1570)




e 2006 m. balandzio 6d. LR Socialinés apsaugos ir darbo ministro
jsakymas Nr. A1-98 ,,Dél iSmoky nejgaliesiems mokéjimo tvarkos
aprasSo patvirtinimo (Skelbta: Valstybés Zinios, 2006 04 20, Nr. 43-
1572)

e 2006 m. balandzio 21 d. LR Socialinés apsaugos ir darbo ministro
jsakymas Nr. A1-115 "Dél Nejgaliujy reikaly departamentui prie
Socialinés apsaugos ir darbo ministerijos 2006 metams perduoty
Lietuvos Respublikos valstybés biudzeto 1éSy nejgaliyjy socialinés
integracijos programoms vykdyti paskirstymo ir naudojimo sagmatos
patvirtinimo” (Skelbta: Valstybés Zinios, 2005-04-27, Nr. 46-1666)

e 2006 m. liepos 20 d. LR Socialinés apsaugos ir darbo ministro
jsakymas Nr. A1-199 "Dél nejgaliyjy socialinés integracijos
programy finansavimo tvarkos apraso patvirtinimo" (Skelbta:
Valstybés Zinios, 2006-07-29, Nr. 83-3303)

e 2006 m. lapkri€io 17 d. LR Socialinés apsaugos ir darbo ministro
jisakymas Nr. A1-309 'Dél Socialinés apsaugos ir darbo ministro
2006 m. balandzio 21 d. jsakymo Nr. A1-115 "Dél Nejgaliyjy reikaly
departamentui prie Socialinés apsaugos ir darbo ministerijos 2006
metams perduoty Lietuvos Respublikos valstybés biudzeto €Sy
nejgaliyjy socialinés integracijos programoms vykdyti paskirstymo ir
naudojimo sgmatos patvirtinimo" pakeitimo" (Skelbta: Valstybés
Zinios, 2006 11 23, Nr. 126-4807 )

e 2006 m. guodzio 19 d. LR Socialinés apsaugos ir darbo ministro
jsakymas Nr. A1-338 "Dél nejgaliujy apripinimo techninés pagalbos
priemonémis ir Siy priemoniy jsigijimo iSlaidy kompensavimo
tvarkos apraso patvirtinimo” (skelbta: Valstybés Zinios, 2006 12 23,
Nr. 140-5368)

e 2007 m. kovo 13 d. LR Socialinés apsaugos ir darbo ministro
jsakymas Nr. A1-66 "Dél Nejgaliyjy reikaly departamentui prie
Socialinés apsaugos ir darbo ministerijos 2007 metams perduoty
Lietuvos Respublikos valstybés biudzeto 1éSy nejgaliyjy socialinés
integracijos programoms vykdyti paskirstymo ir naudojimo sagmatos
patvirtinimo” (skelbta: Valstybés Zinios, 2007 03 16 Nr.32-1161)

e 2007 m. balandzio 19 d. LR Socialinés apsaugos ir darbo ministro
jsakymas Nr. A1-111 "Dél Baziniy bisto pritaikymo Zmonéms su
negalia reikalavimy, Basto pritaikymo Zmonéms su negalia poreikio
vertinimo metodikos ir Basto pritaikymo Zmonéms su negalia
finansavimo tvarkos apraso patvirtinimo" (skelbta: Valstybés Zinios,
2007 04 28 Nr.47-1822)

8.4.18. Luxembourg
Michailakis, Dimitris (1997). Government Action on Disability Policy, A
Global Survey. Stockholm, Sweden.

8.4.19. Malta



Equal Opportunities (Persons with Disability) Act 2000. Valletta, Malta
(2000). http://docs.justice.gov.mt/lom/legislation/english/leg/vol 13/chapt413.pdf

National Commission Persons with Disability. Access for All guidelines.
http://www.knpd.org

8.4.20. Norway
Act on Road Traffic, Regulations for vehicles, Norway 1994, amended
March 1™ 2007. http://www.lovdata.no/for/sf/sd/td-19941004-0918-
008.html

Act on Roads, Norway 1964, amended January 1th 2007.
http://www.lovdata.no/all/nl-19630621-023.html

Directorate for Health and Social Affairs (2007). Guidelines for universal
design in public procurements (SHdir 2007). Oslo, Norway.
http://www.shdir.no/vp/multimedia/archive/00013/Veileder_Universell 13

513a.pdf

Ministry of Environment (1999): Accessibility for all. Circular letter T-5/99
B. Oslo, Norway. http://www.regjeringen.no/en/dep/md/Documents-and-
publications/Circulars/1999/T-599E-Accessibility-for-all.ntml|?id=108439

Ministry of Environment (2005): Regulations on Environmental impact
assessment. Oslo. http://www.regjeringen.no/en/dep/md/Documents-and-
publications/Acts-and-requlations/Regulations/Regulations-on-
Environmental-Impact-Asse.html?id=213266

Ministry of Justice and the Police (2005): Likeverd og tilgjengelighet.
Rettslig vern mot diskriminering pa grunnlag av nedsatt funksjonsevne.
Bedret tilgjengelighet for alle. NOU 2005:8 (Proposal for a Non-
discrimination act). Oslo, Norway.
http://www.regjeringen.no/nb/dep/jd/dok/NOUer/2005/NOU-2005-
8.html?id=390520

Ministry of Local Government and Regional Development (1997):
Technical provision on requirements on buildings and products for
buildings. (Forskrift om krav til byggverk og produkter til byggverk (TEK)).
Norway. http://www.lovdata.no/for/sf/kr/kr-19970122-0033.html

Ministry of Transport (1994): Regulations for vehicles. Amended
November 10" 2005 and December 22" 2006. Oslo.
http://www.lovdata.no/for/sf/sd/xd-19941004-0918.html

Nasar, Jack and Jennifer Evans-Cowley (2007): Universal Design and
Visitability. From Accessibility to Zoning. The John Glenn School of Public
Affairs. http://www.universell-
utforming.miljo.no/file_upload/visitability2007.pdf

Planning and building act, Norway 1986, amended January 1th 2007.
http://www.lovdata.no/all/nl-19850614-077.html

8.4.21. Poland




Act on the Rights to Concessionary Fares while Traveling by Public
Transport. Act of 20 June 1992. In Journal Laws of 2002, No. 175, entry
1440, as amended (Ustawa z dnia 20 czerwca 1992 r. o uprawnieniach do
ulgowych przejazdéw srodkami publicznego transportu zbiorowego (Dz.U.
z 2002 r. nr 175 poz. 1440 z p6zn. zm)). Warsaw, Poland (1992).

Building Act. Act of 7 July 1994 (Journal of Laws of 2006, No. 158, item
1118, as amended.) (Ustawa z dnia 7 lipca 1994 r. Prawo budowlane
(Dz.U. z 2006 r. Nr 158 poz. 1118 tekst jednolity z p6zn. zmianami).)
Warsaw, Poland (1994).

The following regulations are published on the basis of the Building Act:

* Ministry of Infrastructure (2002). Regulation on the technical
conditions which buildings and their location should meet (art. 7 Par.
2 point 1). Regulation of April 12, 2002. In Journal of Laws of 2002,
No. 75 item 690, as amended. (Rozporzadzenie Ministra
Infrastruktury z dnia 12 kwietnia 2002 r. w sprawie warunkow
technicznych, jakim powinny odpowiadac budynki i ich usytuowanie
(Dz.U. nr 75 poz. 690 z p6zn. zm.).) Warsaw, Poland.

* Ministry of Transport and Maritime Economy (2000). Regulation on
technical conditions which the road engineer objects and their
location should meet (art.78 2 point. 2). Regulation of 30 May 2000.
In Journal of Laws, No. 63 entry 735. (Rozporzadzenie Ministra
Transportu i Gospodarki Morskiej z dnia 30 maja 2000 r. w sprawie
warunkow technicznych, jakim powinny odpowiada¢ drogowe
obiekty inzynierskie i ich usytuowanie (Dz. U. nr 63 poz 735).)
Warsaw, Poland.

* Ministry of Transport and Maritime Economy (1999). Regulation on
technical conditions which the public roads and their location should
meet. Regulation of 2 March 1999. In Journal of Laws, No. 43 entry
430. (Rozporzadzenie Ministra Transportu i Gospodarki Morskiej z
dnia 2 marca 1999 r. w sprawie warunkow technicznych, jakim
powinny odpowiadac drogi publiczne i ich usytuowanie (Dz. U. nr 43
poz. 430).) Warsaw, Poland.

* Ministry of Transport and Maritime Economy (1998). Regulation on
technical conditions which the railway buildings and their location
should meet. Regulation of 10 September 1998. In Journal of Laws,
No. 151 item 978; Rozporzadzenie Ministra Transportu i Gospodarki
Morskiej z dnia 10 wrzesnia 1998 r. w sprawie warunkow
technicznych, jakim powinny odpowiada¢ budowle kolejowe i ich
usytuowanie (Dz. U. nr 151 poz. 978).) Warsaw, Poland.

e Ministry of Transport and Maritime Economy (1996). Regulation on
technical conditions which the junctions of the railways and public



roads and their location should meet. Regulation of 26 February
1996. In Journal of Laws, No. 33 item 144 as amended.
(Rozporzadzenie Ministra Transportu i Gospodarki Morskiej z dnia 26
lutego 1996 r. w sprawie warunkow technicznych, jaki powinny
odpowiadaé skrzyzowania linii kolejowych z drogami publicznymi i ich
usytuowanie (Dz.U. nr 33 poz.144 z p6zn. zm.).) Warsaw, Poland.

» Ministry of Infrastructure (2002). Regulation on technical-building
regulations regarding paid motorways describes the conditions, which
ensure particularly suitable utilitarian conditions, including the needs
of disabled people. Regulation of 16 January 2002. In Journal of
Laws No. 12, item 116. (Rozporzadzenie Ministra Infrastruktury z
dnia 16 stycznia 2002 r. w sprawie przepisow techniczno —
budowlanych dotyczacych autostrad ptatnych (Dz. U. nr 12 poz.
116).) Warsaw, Poland.

Charter of Rights of People with Disabilities. Resolution of the Polish
Parliament of 1 August 1997 (Official Journal No. 50, item 475). Warsaw,
Poland (1997).

Ministry of Infrastructure (2002). Regulation of the kinds of documents
certifying the rights to use concessionary fares in the public transport.
Regulation of 25 October 2002. In Journal of Laws No. 179, entry 1495, as
amended (Rozporzadzenie Ministra Infrastruktury z dnia 25 pazdziernika
2002 r. w sprawie rodzajow dokumentéw poswiadczajacych uprawnienia
do korzystania z ulgowych przejazdéw srodkami publicznego transportu
zbiorowego (Dz. U/ nr 179 poz. 1495 z p6zn. zm.)). Warsaw, Poland.

Ministry of Infrastructure (2004). Regulation on Implementing Sector
Replenishment of the Operational Programme Transport for 2004-2006.
Regulation of 8 October 2004. In Journal of Laws of 2004, No. 235, entry
2350. (Rozporzadzenie Ministra Infrastruktury z dnia 8 pazdziernika 2004
r. w sprawie przyjecia Uzupetnienia Sektorowego Programu Operacyjnego
Transport na lata 2004 — 2006 (Dz. U. z 2004 r. nr 235 poz. 2350).)
Warsaw, Poland.

Ministry of Transport (2006). Regulation on registering and marking the
railway transport means. Regulation of May 31, 2006. In Journal of Laws of
2006, No. 105, entry 713. (Rozporzadzenie Ministra Transportu z dnia 31
maja 2006 r. w sprawie rejestru i oznakowania pojazdow kolejowych (Dz.U.
Z 2006 r. Nr 105, poz. 713).) Warsaw, Poland.

Ministry of Infrastructure (2004). Regulation on the procedures, way and
financing conditions or cofinancing of purchase and modernization of
trains designed for transporting people. Regulation of 17 December 2004.
In Journal of Laws No. 273, entry 2710 (Rozporzadzenie Ministra
Infrastruktury z dnia 17 grudnia 2004 r. w sprawie trybu, sposobu i
warunkéw finansowania lub wspétfinansowania zakupu i modernizacji



pojazdow kolejowych przeznaczonych do wykonywania przewozow
pasazerskich (Dz. U. nr 273 poz. 2710).) Warsaw, Poland.

Public Roads Act. Act of 21 March 1985. In Journal of Laws of 2004, No.
204, entry 2086, as amended) art. 13 8§ 4, point 2 (Ustawa z dnia 21 marca
1985 r. o drogach publicznych (Dz. U. z 2004 nr 204 poz. 2086 z p6zn.
zm.) art. 13. ust. 4 pkt. 2). Warsaw, Poland (1985).

Railway Transport Act. Act of March 28, 2003. In Journal of Laws No. 86,
entry 789, as amended. Warsaw, Poland (2003).

Road Traffic Act. Act of 20 June 1997. In Journal of Laws of 2005, No.
108, entry 908, as amended) (Ustawa z dnia 20 czerwca 1997 r. Prawo o
ruchu drogowym (Dz.U. z 2005 r. nr 108 poz. 908 z p6zn. zm.) Warsaw,
Poland (1997).

Regulations issued on basis of the Road Traffic Act are:

* Ministry of Infrastructure and Ministry of Interior and Administration
(2002). Regulation on road signs and signals. Regulation of 31 July
2002 (Art. 7, 8 2).In Journal of Laws No. 170, item 1393.
(Rozporzadzenie Ministra Infrastruktury oraz Spraw Wewnetrznych
i Administracji z dnia 31 lipca 2002 r. w sprawie znakdéw i sygnatéw
drogowych (Dz. U. nr 170 poz. 1393).) Warsaw, Poland.

* Ministry of Infrastructure (2004). A regulation that describes the
samples of parking cards for disabled people and institutions dealing
with care, rehabilitation or their education (Art. 8, 8§ 7). Regulation of
30 March 2004. In “Rozporzadzenie Ministra Infrastruktury z dnia 30
marca 2004 r.” Warsaw, Poland.

* Ministry of Infrastructure (2004). Regulation on type of institutions
dealing with care, rehabilitation or education of disabled people
eligible to get the parking card and the mode of issuing the card (Art.
8, § 8). Regulation of 30 March 2004. In Journal of Laws No. 167,
entry 617. (Rozporzadzenie Ministra Infrastruktury z dnia 30 marca
2004 r. w sprawie rodzaju placowek zajmujgcych sie opieka,
rehabilitacjg lub edukacjg 0sdb niepetnosprawnych uprawnionych
do uzyskania karty parkingowej oraz trybu jej wydawania tym
placéwkom (Dz. U. nr 67 poz. 617).) Warsaw, Poland.

* Ministry of Infrastructure (2003). Regulation on technical standards of
trams and trolley buses and their essential equipment (Art. 66, 8 5).
Regulation of 22 December 2003. In Journal of Laws No. 230, entry
2301. (Rozporzadzenie Ministra Infrastruktury z dnia 22 grudnia 2003
r. w sprawie warunkéw technicznych tramwajow i trolejbuséw oraz
zakresu ich niezbednego wyposazenia (Dz. U. 230 poz. 2301).)
Warsaw, Poland.



* Ministry of Infrastructure (2005). Regulation on certification of
approval of vehicles and trailers (Art. 68. § 19, point 1). Regulation of
24 October 2005. In Journal of Laws No. 238, item 2010.
(Rozporzadzenie Ministra Infrastruktury z dnia 24 pazdziernika 2005
r. w sprawie homologaciji typu pojazdow samochodowych i przyczep
(Dz. U. nr 238 poz. 2010).) Warsaw, Poland.

* Ministry of Infrastructure (2002). Regulation on registering and
marking the vehicles (Art. 76, item 1, point 1, letter a). Regulation of
22 July 2002. In Journal of Laws No. 133, item 1123, as amended.
(Rozporzadzenie Ministra Infrastruktury z dnia 22 lipca 2002 r. w
sprawie rejestracji i oznaczenia pojazdow (Dz. U. nr 133 poz. 1123
Z pézn. zm.).) Warsaw, Poland.

* Ministry of Infrastructure (2004). Regulation on the samples of
documents confirming the entitlement to drive the vehicles (Art. 100,
item 1, point 1). Regulation of 21 April 2004. In Journal of Laws No.
89, item 855 (Rozporzadzenie Ministra Infrastruktury z dnia 21
kwietnia 2004 r. w sprawie wzoréw dokumentéw stwierdzajgcych
uprawnienia do kierowania pojazdami (Dz.U. nr 89 poz. 855)).
Warsaw, Poland.

* Ministry of Infrastructure (2005). Regulation on training, examining
and acquiring the entitlements by the drivers, instructors and
examiners (Art. 115, item 1, point 1-4). Regulation of 27 October
2005. In Journal of Laws No. 217, item 1834, as amended
(Rozporzadzenie Ministra Infrastruktury z dnia 27 pazdziernika
2005 r. w sprawie szkolenie, egzaminowania i uzyskiwania
uprawnien przez kierujgcych pojazdami, instruktorow i
egzaminatorow (Dz.U. nr 217 poz. 1834 z p6zn. zm.).) Warsaw,
Poland.

The Cabinet (2004). Regulation on organizing regional railway passengers
transport. Regulation of 21 April 2004. In Journal of Laws, No. 95, item 953.
(Rozporzadzenie Rady Ministrow z dnia 21 kwietnia 2004 r. w sprawie
organizowania regionalnych kolejowych przewozow pasazerskich (Dz. U. nr
95 poz. 953).) Warsaw, Poland (2004).

The Constitution of the Republic of Poland of 2 April 1997 (The Journal of
Laws of 1997. No.78, entry 483, as amended.), article 69 (Konstytucja
Rzeczypospolitej Polskiej z dnia 2 kwietnia 1997 r. (Dz.U. nr 78, poz. 483 ze
zm.) art. 69). Warsaw, Poland (1997).

Transport Act. Act of 15 November 1984 (Journal of Laws of 2000, No. 50,
item 601.) (Ustawa z dnia 15 listopada 1984 r. Prawo przewozowe (Dz.U.
z 2000 r. nr 50 poz. 601).) Warsaw, Poland (1984).



Chairman of the Railway Transport Office (2005). Announcement on
establishing the list of national technical specifications and standardization
documents. Announcement of 8 August 2005. In Journal of the Ministry of
Infrastructure of 2 September 2005, No. 9, item 62 (Obwieszczenie Prezesa
Urzedu Transportu Kolejowego z dnia 8 sierpnia 2005 r. w strawie ustalenia
listy wkasciwych krajowych specyfikacji technicznych i dokumentow
normalizacyjnych, ktérych zastosowanie umozliwi spetnienie zasadniczych
wymagan dotyczacych interoperacyjnosci kolei.) Warsaw, Poland.

Ministry of Infrastructure (2004). Regulation on main requirements
concerning railway interoperatibility and procedures of the assessment of
compliance for trans-European system of high speed railway. Regulation of
29 June 2004. In Journal of Laws No. 162, entry 1697 (Rozporzadzenie
Ministra Infrastruktury z dnia 29 czerwca 2004 r. w sprawie zasadniczych
wymagan dotyczacych interoperacyjnosci kolei oraz procedur oceny
zgodnosci dla transeuropejskiego systemu kolei duzych predkosci (Dz.U.
nr 162 poz. 1697).) Warsaw, Poland.

Ministry of Infrastructure (2005). Regulation on the certification of approval of
vehicles and trailers. Regulation of October 24, 2005. (Journal of Laws, No.
238, item 2010.)

The following documents are added as extra information, but are not
elsewhere in this report.

« National Development Plan. In Journal of Laws, No. 116, item
1206) (Ustawa z dnia 20 kwietnia 2004 r. o Narodowym Planie
Rozwoju (Dz. U. Nr 116, poz. 1206).) Warsaw, Poland.

* Regulation of the Cabinet of July 15,2003. Journal of Laws No. 160,
item 1549 (Rozporzadzenie Rady Ministrow z dnia 15 lipca 2003 r.
w sprawie Krajowego Programu Ochrony Lotnictwa Cywilnego
realizujgcego zasady ochrony lotnictwa (Dz. U. nr 160 poz. 15 49)).
Warsaw, Poland (2003).

* Ministry of Infrastructure (2003). Regulation of 14 November 2003.
Journal of Laws, No. 204, item 1983 (Rozporzadzenie Ministra
Infrastruktury z dnia 14 listopada 2003 r. w sprawie regulaminéw
przewoznikow lotniczych (Dz. U. nr 204 poz. 1983)). Warsaw, Poland.

* Journal of Laws of 2002, No. 75 item 690, as amended
(Rozporzadzenie Ministra Infrastruktury z dnia 12 kwietnia 2002 r. w
sprawie warunkéw technicznych, jakim powinny odpowiadac
budynki i ich usytuowanie (Dz.U. nr 75 poz. 690 z p6zn. zm.)
Warsaw, Poland (2002).



Ministry of Transport and Maritime Economy (2000). Journal of Laws,
No. 63 item 735); (Rozporzadzenie Ministra Transportu i
Gospodarki Morskiej z dnia 30 maja 2000 r. w sprawie warunkow)
Warsaw, Poland.

Ministry of Infrastructure (2002). Regulation of April 12, 2002. Journal
of Laws of 2002, No. 75 item 690, as amended) (Rozporzadzenie
Ministra Infrastruktury z dnia 12 kwietnia 2002 r. w sprawie warunkow
technicznych, jakim powinny odpowiada¢ budynki i ich usytuowanie
(Dz.U. nr 75 poz. 690 z pézn. zm.) Warsaw, Poland.

Ministry of Transport and Maritime Economy (1999). Regulation of
March 2, 1999. Journal of Laws, No. 43 item 430); Rozporzadzenie
Ministra Transportu i Gospodarki Morskiej z dnia 2 marca 1999 r. w
sprawie warunkéw technicznych, jakim powinny odpowiada¢ drogi
publiczne i ich usytuowanie (Dz. U. nr 43 poz. 430). Warsaw,
Poland.

Ministry of Transport and Maritime Economy (1998). Regulation of
September 10, 1998. Journal of Laws, No. 151 item 978;
Rozporzadzenie Ministra Transportu i Gospodarki Morskiej z dnia
10 wrze$nia 1998 r. w sprawie warunkow technicznych, jakim
powinny odpowiadac¢ budowle kolejowe i ich usytuowanie (Dz. U. nr
151 poz. 978). Warsaw, Poland.

Ministry of Transport and Maritime Economy (1996). Regulation of
February 26, 1996. Journal of Laws, No. 33 item 144 as amended;
Rozporzadzenie Ministra Transportu i Gospodarki Morskiej z dnia 26
lutego 1996 r. w sprawie warunkow technicznych, jaki powinny
odpowiadac skrzyzowania linii kolejowych z drogami publicznymi i ich
usytuowanie (Dz.U. nr 33 poz.144 z p6zn. zm.). Warsaw, Poland.

Ministry of Infrastructure (2002). Regulation of January 16, 2002. In
Journal of Laws No. 12, item 116; Rozporzadzenie Ministra
Infrastruktury z dnia 16 stycznia 2002 r. w sprawie przepiséw
techniczno — budowlanych dotyczacych autostrad ptatnych (Dz. U.
nr 12 poz. 116). Warsaw, Poland.

Ministry of Infrastructure and Ministry of Interior and Administration
(2002). Regulation of July 31, 2002. Journal of Laws No. 170, item
1393 (Rozporzadzenie Ministra Infrastruktury oraz Spraw
Wewnetrznych i Administracji z dnia 31 lipca 2002 r. w sprawie
znakoéw i sygnatow drogowych (Dz. U. nr 170 poz. 1393)). Warsaw,
Poland.

Ministry of Infrastructure (2004). Regulation of the of March 30,
2004. Journal of Laws No. 167, item 617 (Rozporzadzenie Ministra



Infrastruktury z dnia 30 marca 2004 r. w sprawie rodzaju placowek
zajmujacych sie opieka, rehabilitacjg lub edukacjg 0sob
niepetnosprawnych uprawnionych do uzyskania karty parkingowej
oraz trybu jej wydawania tym placowkom (Dz. U. nr 67 poz. 617))
Warsaw, Poland.

* Ministry of Infrastructure (2003). Regulation of the of December 22,
2003. Journal of Laws No. 230, item 2301 (Rozporzadzenie
Ministra Infrastruktury z dnia 22 grudnia 2003 r. w sprawie
warunkéw technicznych tramwajow i trolejbuséw oraz zakresu ich
niezbednego wyposazenia (Dz. U. 230 poz. 2301)). Warsaw,
Poland.

* Ministry of Infrastructure (2005). Regulation of October 24, 2005.
Journal of Laws No. 238, item 2010 (Rozporzgdzenie Ministra
Infrastruktury z dnia 24 pazdziernika 2005 r. w sprawie homologacji
typu pojazdéw samochodowych i przyczep (Dz. U. nr 238 poz.
2010)) + Polish standard, Buses, Basic requirements, PrPN-S-
47010 (Polish Committee of Standardization). (Polska Norma,
Autobusy, Wymagania podstawowe, PrPN-S-47010) (Polski
Komitet Normalizacyjny)). Warsaw, Poland.

* Ministry of Infrastructure (2002). Regulation of July 22, 2002.
Journal of Laws No. 133, item 1123, as amended (Rozporzadzenie
Ministra Infrastruktury z dnia 22 lipca 2002 r. w sprawie rejestraciji i
oznaczenia pojazdéw (Dz. U. nr 133 poz. 1123 z p6zn. zm.)).
Warsaw, Poland.

* Ministry of Infrastructure (2004). Regulation of April 21, 2004.
Journal of Laws No. 89, item 855 (Rozporzadzenie Ministra
Infrastruktury z dnia 21 kwietnia 2004 r. w sprawie wzoréw
dokumentow stwierdzajgcych uprawnienia do kierowania pojazdami
(Dz.U. nr 89 poz. 855)). Warsaw, Poland.

* Ministry of Infrastructure (2005). Regulation of October 27, 2005.
Journal of Laws No. 217, item 1834, as amended; Rozporzadzenie
Ministra Infrastruktury z dnia 27 pazdziernika 2005 r. w sprawie
szkolenie, egzaminowania i uzyskiwania uprawnien przez
Kierujgcych pojazdami, instruktorow i egzaminatoréw (Dz.U. nr 217
poz. 1834 z p6zn. zm.). Warsaw, Poland.

The following standards and guidelines are from the EKMT forum
(http://www.forumtransportu.pl/index.php?module=News&action=View&id=1
043):

» Code of Good Practice “Transport friendly for all users”

* A manual on Training staff in transport



* Improving accessibility of taxi

* The manual Passengers’ accessibility to heavy rail systems which
was prepared during COST Action 335.

8.4.22. Portugal
Law-Decree on the adaptation of public buildings, collective equipments
and public accesses. Law-Decree N° 123/97 of 22 May 1997. (Decreto-Lei
n° 123/97, de 22 de Maio). Lisboa, Portugal (1997).

Law-Decree N° 58/2004. Lisboa, Portugal (2004).

Law-Decree on the adaptation of public buildings, collective equipments
and public accesses. Law-Decree N° 123/97 of 22 May 1997. (Decreto-Lei
n° 123/97, de 22 de Maio). Lisboa, Portugal (1997).

National Plan for Promoting Accessibility

8.4.23. Romania
European Conference of Ministers of Transport. Committee of Deputies.
Group on Transport for People with Mobility Handicaps (2000). Legislation
to Improve Access. CEMT/CS/TPH(2000)7/REV1.

Government Emergency Ordinance No.14 of 7 March 2007 (OUG
nr.14/2007), amending Law no.448/2006 on protection and promotion of
handicapped person’s rights (Ordonanta de urgenta pentru modificarea si
completarea Legii nr.448/2006 privind protectia si promovarea drepturilor
persoanelor cu handicap.) http://www.integration.ro/?id=329

Law on the protection and promotion of disabled person’s rights (2006).
Law No0.448 of 6 December 2006. (Lege privind protectia i promovarea
drepturilor persoanelor cu handicap.) Bucharest, Romania (2006).
http://www.anvr.ro/legislatie/leqgislatie/legea 448.php

8.4.24. Slovakia
Act on spatial planning and construction rules. No. 50/1976. Bratislava,
Slovakia (1976).

Law on Tracks, No. 164/1996. Bratislava, Slovakia (1996).

Regulation of the Government of Slovakia, No. 2003/2006. Bratislava,
Slovakia (2006).

Road Transport Law, No. 168/1996. Bratislava, Slovakia (1996).

8.4.25. Slovenia
Ministry of Labour. Equalization law. Ljubljana, Slovenia.

Ministry of Labour, Family and Social Affairs (2004). Social Inclusion
Strategy. Ljubljana, Slovenia.
http://www.mddsz.gov.si/en/areas of work/social affairs/social inclusion

strateqgy/
OG 86/04. Ljubljana, Slovenia (2004).



8.4.26. Spain
Act on the social integration of handicapped persons (1982). Act 13/1982
(Minusvalidos). Madrid, Spain 1982.

European Conference of Ministers of Transport (2000). Committee of
Deputies. Group on Transport for People with Mobility Handicaps.
CEMT/CS/TPH(2000)7/REV1. 24 July 2000.
http://www.cemt.org/topics/handicaps/pdf/TPHO007revle.pdf

Royal Decree on minimum building measures to assure access. Royal
Decree 556/1.989. In European Conference of Ministers of Transport
(2000). Committee of Deputies. Group on Transport for People with
Mobility Handicaps. CEMT/CS/TPH(2000)7/REV1. 24 July 2000.
http://www.cemt.org/topics/handicaps/pdf/TPHO007revle.pdf

8.4.27. Sweden
Constitution of Sweden.
http://www.riksdagen.se/templates/R Page 6307.aspx

Law on accessible public transport, Sweden. (Lag 1979:558 om
handikappanpassad kollektivtrafik). Stockholm.
http://www.riksdagen.se/webbnav/index.aspx?nid=3911&bet=1979:558

Law on passenger information, Sweden. (2006:1116 Lagen om
information till passagerare m.m.) http://lagen.nu/2006:1116

Ministry of Industry (1980): The Provision on accessible public
transport/Forordning om handikappanpassad kollektivtrafik (1980:398).
Stockholm. http://lagen.nu/1980:398

Ministry of Social Affairs (2000): Férordning om statliga myndigheters
ansvar for genomforande av handikappolitiken/ Provision on the
responsibilities of governmental authorities to accomplish the policy for
disabled. Stockholm.
http://www.riksdagen.se/webbnav/index.aspx?nid=3911&bet=2001:526

National Special Transport Services Act, Sweden (Lag 1997:736 om
fardtjanst and Lag 1997:735 om Riksfardtjanst)
http://www.notisum.se/rnp/SLS/LAG/19970735.HTM

Planning and Building Act, Sweden (1987)
http://www.boverket.se/upload/publicerat/bifogade%20filer/2005/Leqislatio
n_hela_ny.pdf, provisions on accessibility
http://webtjanst.boverket.se/Boverket/RattsinfoWeb/vault/HIN/PDF/BES20
03-19HIN1.pdf and Technical Requirements for Building Act
http://www.boverket.se/shopping/Showltem.aspx?id=846&epslanguage=S
\

Special Transport Services Act, Sweden.
http://www.notisum.se/rnp/sls/lag/19970736.HTM




Swedish Road Administration (2003). “Swedish Road Administration’s
Regulations on cars and wagons pulled by cars.” VVFS 2003:22.
(Vagverkets foreskrifter om bilar och slapvagnar som dras av bilar).
Stockholm Sweden.

Swedish Road Administration (2003). “Swedish Road Administration’s
Regulations on cars and wagons pulled by cars.” VVFS 2003:22.
(Vagverkets foreskrifter om bilar och slapvagnar som dras av bilar).
Stockholm Sweden. http://www20.vv.se/vvis/htm/2003nr022%20.htm

8.4.28. The Netherlands
Building Act (Woningwet). Amsterdam, The Netherlands (1991).
www.wetten.nl

Building Regulation Act (Bouwbesluit). Amsterdam, The Netherlands
(2003). www.wetten.nl

Equal treatment for persons with a reduced mobility or who are chronically il
(Wet Gelijke behandeling op grond van een handicap of chronische ziekte)
(to be introduced in 2010). wwww.overheid.nl, officiéle documenten,
Kamerstukken, Eerste Kamer, vergaderjaar 202001-2002, Kamerstuk
2828169, nr. 411.

Law on equal treatment regarding accessibility of public transport.

Minimum level of accessibility in public transport (Wet personen-vervoer
2000). Amsterdam, The Netherlands (2000). www.wetten.nl

Railway Act (Spoorwegwet). Amsterdam, The Netherlands (1875).
www.wetten.nl

Road Traffic Law. Law of 1994 with the Road Traffic Ordinance of 12
November 2003 pending changes in the Vehicle Regulation Ordinance.
(Wegenverkeerswet 1994/Besluit van 12 november 2003, houdende
wijziging van het Voertuigreglement).

The national institute on knowledge of infrastructure, traffic and public space
(CROW, www.CROW.nl) has the following handbooks:

* Handbook on Accessibility of Public Transport

e Handbook on stops

8.4.29. United Kingdom
British Standard BS8300:2001 — Design of Buildings and their approach to
meet the needs of Disabled People — Code of Practice. London, United
Kingdom (2001).

Department for Communities and Local Government (2000). Building
Regulations 2000. London, United Kingdom.
www.planningportal.gov.uk/uploads/br/BR_PDF_ADM_2004.pdf




Department for Transport (2007). Accessibility Planning into the Local
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