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Euro Access Project: Goals

To establish an inventory of current policies and legal 
frameworks and guidelines on accessibility of public transport 
systems in the EU;

To raise awareness of user needs and expectations for an 
accessible public transport system for people with disabilities; 

To highlight best practice in the EU on national policies, 
technical innovations and services provided, and; 

To make recommendations for a common legal framework in 
the EU on the accessibility of transport systems.
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Euro Access Project: Approach
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Euro Access Project: Scope

Systems which everyone can use ςincluding those with 
mobility, sensory, cognitive impairments, mental health 
problems, environmental sensitivities and allergies;

Accessibility  to vehicles and to information, ticketing systems 
etc; 

Rural  and urban services; local , long distance and 
international transport (e.g. intercity train and coach 
services).
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Best Practice: Purpose

To identify examples of best practice and 
innovation in improving the mobility of 

disabled people;

To establish the costs and benefits of such 
improvements;

To promote a better understanding of the 
issues that underlie best practice and what 

makes them successful.
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Best Practice: Scope

·All public transport modes 
including door to door 
services;
·Local, long distance, urban, 

rural;
·Hardware (e.g. IT systems);
·Software (e.g. training, 

communication);
·High tech, low tech.
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Methodology

Examples were taken 
from:

ωResponses to 
Questionnaire;

ωLiterature reviews & 
web searches;

ωKnowledge and 
expertise of 
partners;

Generic 
examples were 
used to 
illustrate 
different 
approaches and 
concepts.
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